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7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnncok N3MeHsAILWMNX AOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-93, o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-93, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
oT 05.05.2014 N 112-93, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o7 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
o1 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, oT 14.07.2022 N 266-93, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensMm n mnsroToBUTENSMW,
NCMNONMHUTENs MK, UMMNOPTEPaMK, NpoAaBLaMn, BnagensuaMy arperatopoB nHdopmalmmn o ToBapax (ycnyrax) npu
npogaxe ToBapoB (BbIMONHEHWM paboT, okazaHUW yCryr), ycTaHaBnMBaEeT npasa notpebutenen Ha npuobpeTeHne
ToBapoB (paboT, ycrnyr) Haanexallero kayectsa n 6e3onacHbIX 4N XU3HW, 300POBbs, MMyLLECTBa NoTpedbuTenen
N OKpyXalllen cpefdbl, MNofnyvyeHne wHdopmauum o ToBapax (pabortax, ycnyrax) m o6 uxX M3roTOBUTENNAX
(vcnonHuTenax, npogaBuax), O BriagenbLax arperatopoB WHdopmaumm o ToBapax (ycnyrax), NpOCBeLLeHWue,
rocy4apCTBEHHYO 1M OOLLECTBEHHYIO 3aluUTy MX MHTEPEeCcOB, a TakkKe onpedenser MexaHusMm peanu3aumm aTux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HacTodLllemM 3akoHe:

noTpebutenb - rpaxgaHwH, MMeLWWUA HamepeHvWe 3akas3aTb Wnv npuobpectn nMOO 3akasbiBaloLLWN,
npuobpeTawmin “nM Ucnonb3ywmn ToBapbl (paboTbl, YCAyrn) MWCKNKOYMTENbHO ANS JINYHbIX, CEMEWHbIX,
AOMALLUHUX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLECTBNEHMEM NpeanpuHMMaTeNbCKon AeaTenbHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHm3alMOHHO-MPaBoBOM OPMbI, a Takke
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, NPOM3BOASLLME TOBapbl ANs peanv3aunn noTpedutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauusi Hes3aBMCUMMO OT €€ OpraHM3auMoHHO-NMpaBoBoOl OpMbl, a Takke
UHOVBMAYAmNbHLIA MNPeanpuHUMaTenb, BbiNOMHAWWME paboTbl UMW OKasbiBalolMe Ycnyrv noTpebutenam no
BO3Me34HOMY [OrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaeeL, - opraHv3aums He3aB1UCMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke MHAUBUAYaNbHbLIN
npeanpuHUMaTerb, peanusytoLme ToBapbl NOTPeOUTENsiM No 4OroBopy Kynnun-npoaaxu;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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absay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM WX HEMNOSHOTE YCMOBWUW OObIYHO NpeabsBrseMbiM TPeboBaHUAM), Unu Lensam, ONns KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensM, O KOTOpbIX npogasBel (MCnonHuTenb) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy v (Mnu) onMcaHui npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No onNUCaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbI HEe MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxodoB WU 3aTpaT BPEMEHW, WK BbISBNSIETCS
HEeOOHOKPAaTHO, NN NPOSIBNSAETCS BHOBL MOCIIE €ro yCTpaHeHus1, Unv Apyrne nogobHble HeaoCTaTKuy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryrv) Ans XXM3HW, 340POBbS,
MMyLLeCTBa MOTPeOUTENs M OKpyXalolen cpedbl Npu OObIYHBIX YCMOBMSX €ro UCMOMb30BaHWS, XpaHeHWs,
TPaHCMOPTUPOBKUN 1 yTURM3aLUmK, a Takke 6e30nacHOCTbL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNONHOMOYEHHasA Wu3rotoBuTeneMm (MpodaBLOM) OpraHmsauus WnM  YNonHOMOYEHHbIV WU3roToBUTENEM
(npogaBuom) wHAMBMAYaNbHbIM  NpeanpuHMMaTens  (Qanee - YNOMHOMOYEHHas  OpraHuMsauus  Wnu
YNOSIHOMOYEHHbIN  MHAMBUAYANbHBIA NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBMsAWas onpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3rotToBUTENEM
(npogaBuoM), B TOM 4WCNe WHOCTPAHHbIM W3roToBMTENEM (MHOCTPAHHbIM MPOAABLIOM), BbIMNOMHSAOLWME
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME U yOoBneTBopeHne TpeboBaHMn noTpebuTtenen B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHAMBMAOYaANbHBIA  NpeanpuHMMaTenb, 3apermcTpupoBaHHbln - Ha  TeppuTopun  Poccuiickon  ®egepauunn,
BbIMOSIHAOLWNIA onpeaeneHHble YHKUUM Ha OCHOBaHWM JOroBopa C M3rotoBuTenem (NpogasLOM), B TOM yucne C
MHOCTPaHHbIM  WU3rOTOBUTENEM (MHOCTPaHHbIM MpPO4ABLOM), W  YMOMHOMOYEHHbIA WM Ha MNPUHATHE U
yooBneTBopeHune TpeboBaHun noTpebrtenen B OTHOLWEHUN TOBapa HeHaanexallero Ka4ecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTEpP - OpraHM3auMs He3aBMCMMO OT OpraHW3auMOHHO-NPaBOBOM (POPMbl UMW WMHAWBUAYaSbHbIN
npeanpuHUMaTerb, OCYLLecTBNALWMe MMMOPT ToBapa Ans ero nocnefylowen peanusauum Ha Tepputopuu
Poccuiickon depepaumu;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Bnageney arperatopa WHdopmauum o ToBapax (ycnyrax) (ganee - Bnagenewl arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3aumoHHO-NPaBoBOM (OPMbl MO0 MHOUBMAYamNbHBLIM NpeAnpuHMMaTenb, KoTopble
SABNAIOTCA BragenblamMy nporpaMmmbl AN 3NEKTPOHHbLIX BbIYUCIIMTENbHBIX MaLlUWH U (Unun) BrnagenbuamMu canTa u
(vnn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "VIHTepHeT" 1 KoTopble NpegocTaBnsioT
noTpebuTento B OTHOLUEHUW OnpeaenieHHoro ToBapa (YCnyrv) BO3MOXHOCTb OOHOBPEMEHHO O3HAaKOMMUTBLCH C
npeanoxeHnem npogasua (MCMOMHWUTENsS!) O 3akMYEeHMM [JOroBopa  Kynnu-npogaxu ToBapa (goroeopa
BO3ME3HOr0 OKasaHusi yCrnyr), 3akniuuTb C MpoAaBLOM (UCMOMHUTENEeM) OOroBOp Kynnu-npoAaxu (4oroBop
BO3ME3HOro oKasaHus YCnyr), a Takke NpouM3BeCcTU NpeaBapuTENbHY0 OnnaTy ykasaHHOro Toeapa (ycnyrm) nytem
HanM4HbIX pac4yeToB NMOO NepeBofa OEHEXHbIX CPEACTB BNafenbLy arperatopa B pamkax NpuMeHsieMbIX hopm
6Ge3Hanun4YHbIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbk 16.1 HacTosiwero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 uioHsa 2011 roga N 161-®3 "O HaumoHanbHOWM NnaTeXHon cncteme”.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoro 3akoHa ot 31.07.2020 N
290-03)

naea I. OBLLME NOJIOXEHUA
Crtatbs 1. [paBOBOE perynMpoBaHue OTHOLWEHUM B 061acTu 3aWuThbl NpaB noTpedutenen

1. OTHOLWweHUA B 06nacTy 3awmThbl NpaB nNoTpeduTenen perynupytotcsa paxagaHCKum Kogekcom Poccuinckom
depepaumu, HactoAwmm 3akoHOM, Opyrumn denepanbHbeiMM 3akoHaMu (fanee - 3akoHbl) U NPUHMMAEMbIMA B
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?sngoi%zTogég%él)ggz N 2300-1 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 28.02.2024

COOTBETCTBUMN C HUMW UHBbIMU HOPMaTUBHbLIMKW NPaBOBbIMKN akTamun Poccuiickon ®epgepaunn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNMpasutenbsctBo Poccunckon degepaumm He BnNpase nopyyaTb deaeparnbHbiM opraHaMm UCNONMHUTENBHON
BMacTW NPMHUMAaTh akTbl, COAepXKallme HOpMbI O 3alLMTe npaB noTpedutenen.

MpaButenbctBo Poccunckon depepauumn Bnpaese n3gaBaTb Ans notpebutenst n npogasua (M3roToBUTENS,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum wnyM YnomHOMOYEHHOro WHAMBMAYANbHOrO npeanpuHuMmartens,
umnopTtepa, Bnagenbula arperatopa) npasuna, obsa3aTenbHble MNpU 3aKMYEHUM W UCMOSTHEHUU MNYOMAUNYHBIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOW KYyNnU-NpOAaxu, dHeprocHabkeHus, OOroBOPOB O BbINOMHeHUM pabot u ob
oKasaHuu ycryr).

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93; B peq. PegepanbHoro 3akoHa ot 24.04.2020 N
144-93)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexayHapoaHble goroBopbl Poccuinckon Pegepauum

1. Ecnn mexayHapogHbim gorosopom Poccuiickon ®egepaumy yCTaHOBMEHbI MHbIE MpaBunia O 3alimTe npas
noTpebutenen, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSAIOTCSA NpaBuna MexayHapoaHoro
Aorosopa.

2. PelweHns MexXrocyqapCTBEHHbIX OPraHoB, MPWHATbIE Ha OCHOBAHWM MONIOXEHWA MeXAyHapOAHbIX
aorosopoB Poccuiickon degepaumm B UX UCTONKOBaHMM, npoTusopeyvallem KoHctutyuun Poccuiickon ®eaepaunn,
He nognexar ucnonHeHuto B Poccuickon ®egepauun. Takoe npoTnBopeyne MoxeT BbiTb YCTaHOBMEHO B NOPSIAKe,
onpeaeneHHoM denepanbHbIM KOHCTUTYLUOHHBIM 3aKOHOM.

(n. 2 BBegeH ®epgepanbHbiM 3akoHOM OT 08.12.2020 N 429-93)

Cratbsa 3. [lpaBo noTpebuTenen Ha NnpocBeLLeHne B 0651acTu 3aWMThl NpaB noTpedbuTtenen

1. lMNpaBo noTpebuTenen Ha npoceBelleHve B o6nacTu 3awmTbl NpaB notpebutenen obecnevvBaeTcs
nocpeacTBOM BKITHOYEHWUSI COOTBETCTBYOLLMX TpeboBaHWi B dredeparnbHble rocyaapCTBeHHble obpa3oBaTerbHble
CTaHOapTbl M obpasoBaTernbHble MNpPOrpaMmbl, a TaKKe MOCPEACTBOM OpraHuM3auum cucTteMbl MHopMauun
notpeburenen ob nx npaBax n 0 HEOGXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensix peanusauun npasa notpebutenen Ha npocsBeleHve B obnactu 3awuTbl NpaB notpebutenen
opraH rocygapCTBEHHOro Hagsopa ocyliecTBnseT hopMMpOBaHWe W BeAeHWe OTKPbITOro M o6LiefoCTynHOro
rocygapCcTBEHHOro WHMOPMAaLMOHHOTO pecypca B obnactu 3awuTel npaeB noTpebutenen, kavectBa W
6e3onacHocTy ToBapoB (paboT, ycnyr) B nopsaake, ycTaHoBneHHoM lMpasuTtensctBom Poccuiickon ®eaepauun.

(n. 2 BBegeH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-d3)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Npopasey (ucnonHuTens) obssaH nepegatb NoTpebuTtento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCTBUM B OOrOBOPE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyru) npogasel (MCMOMHUTENb)
06s3aH nepepaTe notpebutento ToBap (BbINOMHWUTL paboTy, oOKas3aTb YCMyry), COOTBETCTBYHLIUA OObIMHO
npeobsiBngeMbiM TpeboBaHUSIM M NPUroaHbIA ANst Lenewn, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro popa
00bIYHO MCnonb3yeTcs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKmnoyYeHMn goroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKpETHbIX Lensax npnobpeTeHns ToBapa (BbINOMHeHWs paboTbl, okasaHus ycnyru), npogasel, (MCMONHUTENb)
06s3aH nepepatb NoTpebuTento ToBap (BbINOMHUTL PaboTy, OKa3aTb yCnyry), NPUroAHbIA AN UCNOMb30BaHUS B
COOTBETCTBUW C 3TUMU LIENAMM.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2024

4. lMpn npogaxe ToBapa no obpasuy 1 (Mnun) onucaHuio Npoaasel, obs3aH nepegaTb nNoTpebuTento Tosap,
KOTOpbIN COOTBETCTBYET 0Bpasuy v (Mnn) onmcaHumio.

4.1. MNpu npogaxe oTAENbHLIX BUAOB TEXHUYECKN CMOXHBIX TOBApPOB C NpeaBapuUTENbHO YCTaHOBNEHHbIMU
nporpaMmamMu  Onisl  9MEeKTPOHHbIX BbIYMCIIMTENbHBIX MalUMH noTpebutento obecrnevymMBaeTcsl BO3MOXHOCTb
MCnonb3oBaTb OTAENbHble BWAbl TEXHUYECKU CIOXHbIX TOBApOB C MNpPEeABapUTENIbHO  YCTaHOBMEHHBbIMU
nporpaMmamMu  Afs 3NEKTPOHHbIX BbIMUCIIUTENbHbBIX MalUWH, CTpaHaMyM MPOUCXOXAEHUS KOTOPbIX SBMSOTCS
Poccuiickaa ®epepaums unu gpyrme rocygapctBa - uneHbl EBpasuiickoro skoHoMuyeckoro cotosa. [lepeveHb
OTAENbHbIX BWOOB YKAa3aHHbIX TEXHUYECKU CMOXHbIX TOBApOB, MOPSAOK COCTaBNEHWS W BeAEeHUS NepedHst
nporpaMMm [Ans  3MNEKTPOHHbIX BbIYUCAIMTENbHbBIX MalUMH, CTpaHaMu MPOUCXOXOEHUS KOTOPbIX SABMASKOTCS
Poccuiickaa ®egepaunst unu gpyrue rocygapctsa - uYneHbl EBpasuncKoro 3KOHOMMYECKOro coko3a M KoTopble
OOIMKHbI ObITh NpeaBapuTENbHO YCTAHOBMEHbI, U MOPAAOK UX NpeABapuUTENbHOM YCTAaHOBKM, BKNOYas TpeboBaHus
K oyHKLMOHUPOBaHUIo, onpeaensatotca NpasutensctBom Poccuiickon degepavmm.

MNpeaBapuTenbHO YCTAHOBMEHHbIE MPOrpaMMbl AN 3MEeKTPOHHBIX BbIYUCAUTENbHBIX MALLWH, UCMNOMb3yeMble
noTpebutenem Ha OTAeNbHbIX BMAAX TEXHWYECKM CROXHbLIX TOBApOB ANA AOCTyNa K MHGOPMauMu Ha cantax B
NHOPMALIMOHHO-TENEKOMMYHUKaLMoHHon  cetn  "MIHTepHeT",  gomkHbl  obecneyvMBaTtb  BO3MOXHOCTb
ncnonb3oBaHus 6e3 4ONOMHUTENBbHBIX HACTPOEK (N0 YMONYaHUK) MOMCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXKOEHWS
koTopoun sBnseTca Poccunckasa Pegepauma wnu gpyrume rocygapcrsa - YneHbl EBpasninckoro 9KOHOMMYECKOro
colo3a, B nopsake, ycrtaHoBrneHHom [lpaBuTensctBoMm Poccuiickon Pepepaumm. TpeboBaHus K ykasaHHOW
NMOMCKOBOW cUCTEME M NOPSAAOK ee onpeaeneHnst yctaHaesnmeatTca NpasutenscteoM Poccuickon degepaumn.

MpeoBapuTensHO YCTAHOBMNEHHbIE MPOrpamMMbl A1 ANEKTPOHHbBIX BbIYUCIINTENbHbBIX MaLUWH, UCMOMb3yeMble
noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKN CIOXHbBIX TOBAPOB, AOMKHBI B TOM YMCHE BKMOYaTh NporpaMmmy
ONS 9NEKTPOHHbIX BbIYUCIIMTENbHBIX MaLUWH, KOTOpas npeaHasHadeHa Ans noucka, NnpocmoTpa u npuobpeteHus
nporpaMm Ans 3MEeKTPOHHbIX BbIYUCIUTENBHbIX MalUWH, MPUMEHSEMbIX MNOTPEOMTENAMM C UCMNONb30BaAHWEM
TEXHUYECKN CIOXHbIX TOBApOB (Oanee - eAuHbI Mara3uH MpunoXeHun), U QYHKLUNOHUPOBAHNE KOTOPON
OCYLLECTBMSIETCSA C Y4YETOM OCHOBHbIX MPWHLMMOB, YTBEPXAAeMblX dedepanbHbiM OpPraHoM WCMOSTHUTENBHON
BNacTH, OCyLeCTBNSAOWMM YHKLUN MO BblpaboTke M peanusaumm rocygapCTBEHHON MOMAUTUKUM U HOPMAaTMBHO-
NpaBoOBOMY PErynupoBaHuio B ccepe MHPOPMALMOHHBIX TexHonorun. PepepanbHbli OpraH MCNONMHUTENBHON
BMacTu, OCYLLECTBNALWNA PYHKLMN MO BbipaboTKe M peanu3aunv rocygapCTBEHHOM MOMUTUKM U HOPMAaTUBHO-
NpaBOBOMY PEryrnMpoBaHuio B cepe MHPOPMALIMOHHBIX TEXHOMOMMI, TaKKe yTBEpXAaeT nepeyeHb NporpaMmm Ans
3MNEKTPOHHBIX BbIMUCIIUTENBHBIX MallWH, pas3MellaeMblX B €AMHOM MarasuHe MpUIoXeHun B o0b6a3aTenbHOM
nopsigke.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnu 3akoHamu vnM B YCTaHOBMEHHOM MMMK Mopsigke MnpefycMoTpeHbl obsizaTernbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb yCnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 5. lpaBa 1 0653aHHOCTU U3roToBUTENS (MCNONHUTENS, NpoAasLUa) B o6nacTu ycTaHOBNEHUSA
CpoKa cnyx0bbl, cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMMNHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHa3Ha4YeHHbIn Ans ANUTENBHOMo NCMOMb30BaHWSA, U3roTOBUTENb (UCMOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMb (MCMONHWUTENb) 06sA3yeTcs
obecneuynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMs ToBapa (paboTbl) MO Ha3HayYeHUI U HECTU
OTBETCTBEHHOCTb 3a CYLIEeCTBEHHble He[OCTaTKM Ha OCHOBaHMM MyHKTa 6 ctatbn 19 u nyHkta 6 craTtem 29
HacTosLwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuWTenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANUTENbBHOrO
NMonb30BaHWs, B TOM YMCMEe KOMMMEKTYLMX M3genun (getanen, y3noB, arperaToB), KOTOpble MO UCTEYEHUU
onpegeneHHoro nepvoga MoryT NpeAcTaBnsaTb ONACHOCTb AN KU3HMW, 300POBbs NoTpebutens, NpuunHATL Bpesa
€ro MYyLLLeCTBY UK OKpyXatoLen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2024

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPpEMEHW, @ TaKkKe MHbIMU eQuHULaMu
n3mMepeHnss (KunomeTpamu, MeTpamm W MNpOYMMU  eauHULAMU M3MEPEHMsT ucxoad u3  YHKUMOHANbHOMo
Ha3HayeHust ToBapa (pe3ynbTtata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogyKTbl NuTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUW U
WHble NoAoOHLIE ToBapbl (paboTbl) N3roToBUTENb (MCNONHUTENDB) 00513aH yCTaHaBNMBATL CPOK FOAHOCTU - Nepuog,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cumTaeTcs HENPUrOAHLIM A4St UCNONb30BaHWS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNonHeHNe paboTbl) MO UCTEYEHNN YCTAHOBMNEHHOIO CpoKa roAHOCTH, a Takke ToBapa
(BbIMONHEHME paboTbl), Ha KOTOPbIA AOIPKEH ObITb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTeEnb (MCMONHUTENBL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Nepuoa, B
TeyeHne KOTOporo B cnyyae oOHapyxeHus B ToBape (paboTe) HepocTaTtka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMNONMHOMOYEHHas OpraHusauus WAM  YNONIHOMOYEHHbIM  WHAMBMAYAlbHbIA  NpeanpuHMMaTens,
nmnopTep obs3aHbl yaoBneTBOpuTb TpebosBaHns notpebuTens, ycTaHOBNEHHble cTaTbamu 18 1 29 HacTosLwwero
3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3roToBuTenb Bnpase MpuHATbL 006SA3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBOHapyKeHHbIX MNo
NCTEYEeHMN YCTAHOBIEHHOMO UM rapaHTMMHOIO CpoKa (A0NONHUTENbHOE 06A3aTenbLCTBO).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0bsA3aTenbCTBa WU3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obsasatenctBa u
NopsiIOK OCYLLECTBIIEHUS NOTpebuTeNnemM npaB No TakoMy 003aTenbCTBY ONPeAenstoTCs N3roTOBUTESEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipo,u,aBeLl, BrnpaBe yCTaHOBUTb Ha TOBap FapaHTVII7IHbIl7I CPOK, €CJ1I1 OH HEe YCTaHOBJIEH U3roTOBUTENEM.

I'Ipop,aBeLL BrnpaBe nMNpUHATb 0053aTenbCcTBO B OTHOLWUEHMM HeOoCTaTKoB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnmn rapaHTMVIHOI’O CpoOKa, yCTaHOBJ1IEHHOIO N3roToBUTENEM (,D,OﬂOJ'IHI/ITeJ'IbHoe O6ﬂ3aTeJ‘IbCTBO).

CopgepxaHve [ononHUTenbHoro obs3aTenbCTBa npoJasLa, CPOK AeNcTBMs Takoro obssaTenbcTBa
nopsgok ocywecteneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpeaenstoTcs OOroBOPOM mexay
notpebutenem n NpogasLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. N3roToBuTenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HedoCTaTKuM ToBapa, OOHapyXeHHble B TeyeHue
Cpoka AeWicTBMA AOMONHWUTENbHOro obssatenbcTBa, B COOTBETCTBMM C abs3auem BTOpbIM NyHkTa 6 crtatbu 18
HacTosilero 3akoHa, a nocne OKOHYaHMs Cpoka AeVCTBUS AOMNOMHUTENBHOro 06A3aTensCcTBa - B COOTBETCTBUM C
nyHkTOM 5 cTaTbm 19 HacToswero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6sA3aHHOCTbL W3roTOoBUTENA obGecnevynTb BO3MOXHOCTb peMoHTa U TexXHUn4eckoro
Oﬁcﬂy)KMBaHVIﬂ TOBapa

NarotoeuTenb 06513aH 06ecnednTb BO3MOXHOCTb UCMONb30BaHKUsA ToBapa B TeYEHUe ero cpoka cryx6bl. Ans
aTOM Lenu m3roToBuUTenb obecrneuvnmBaeT PEMOHT M TexHudeckoe O6CnyxuBaHWMe ToBapa, a Takke BbIMycK U
NOCTaBKy B TOProBble W PEMOHTHbLIE OpPraHU3aLMn B HEOBXOAMMbIX [N PEMOHTA M TEXHUYECKOro 06CMyXMBaHMS
obbeMe 1 accopTMMeHTe 3amnacHbiX YacTeil B TeyeHWe Cpoka MPOW3BOACTBA ToBapa W MOCME CHATUA ero C
NMPOU3BOACTBA B TEYEHNE CPOKa Cryxbbl ToBapa, a Npu OTCYTCTBUM TAKOro CpoKa B TeYeHWe OecATU NeT Co AHA
nepegayu Tosapa norpeéuTernto.

Crtartbs 7. NpaBo noTpebutens Ha 6esonacHoOCTb ToBapa (paboTbl, ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2024

1. MNoTpebutens mMmMeeTr npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu OBbLIYHLIX YCNOBMAX €ro
NCMNOMb30BaHWS, XpaHEHUs, TPaHCNOPTUPOBKM 1 yTunusauumn 6ein 6esonaceH AN XusHu, 30opoBbsa NnoTpedutens,
OKpYXXaloLlen cpefpbl, a Takke He MPUYMHAN Bpen uMyLLecTBy noTpebutensa. TpeboBaHusi, KOTOpble AOMKHbI
obecneunBatb BesonacHoCcTb ToBapa (paboTbl, yCnyru) AMs XU3HU U 300pOBbs MOTPEOMTENS, OKpyXatoLien
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUSA Bpeda MMYLLEeCTBY NOoTpebuTens, ABnsioTca obsasaTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (McrnonHuTenb) o0si3aH obecneunmBaTb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOIO CpoKa Cnyx0Obl Unu cpoka roaHoCcTy ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbm 5 HacTodwero 3akoHa MW3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 006s3aH obecneunTb Ge3onacHocTb ToBapa (paboThl) B TeveHne
OecaTn NeT co AHA nepegaydn ToBapa (paboTbl) NoTpeduTento.

Bped, NPUYMHEHHBIN >KU3HW, 340POBbLI MMM UMYLLECTBY nOTpebutens BcrneacTBue HeobecneveHust
6Ge3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCnonb3oBaHWs ToBapa (paboTbl, yCryru), ero XxpaHeHus, TPaHCNOPTUPOBKA 1
yTunusaumm Heobxogumo cobnogatb crneuvanbHble npaswna (ganee - npasuna), U3roToBUTeENb (MCMOMHUTENMb)
0653aH yKasaTb 3TW MnpasBuna B COMPOBOAUTENbHOW AOKYMEHTauuMum Ha ToBap (paboTy, ycnyry), Ha 3TMKeTKe,
MapKMpOBKON MnW MHbIM crnocoboM, a mpogasel, (MCMOnHWUTENb) 0b6s3aH AOBECTM 3TW npasBuna 4O CBedeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBalowme ux ©6e30MacHOCTb Afs  KU3HW, 300pOBbS  NOTpebuTens,
OKpyXatoLlen cpefbl U NpefoTBpalleHne NpUYMHEeHWs Bpeda MMyLlecTBy notpebuTens, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeGoBaHMAM MoAnexuT obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
nNpeayCcMOTPEHHOM 3aKOHOM U MHbIMUW MPaBOBbIMW akTaMMm.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm o6 obs3aTensHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpeboBaHUSM,
yKa3aHHbIM B NMyHKTe 1 HAcTOsILLEN CTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He gonyckaeTcsa npoaaxka ToBapa, B TOM YMcfie MMNOPTHOrO ToBapa, coAepallero nHdopmaumio, 3a
pacnpocTpaHeHne KOTOpow NpeaycMoTpeHa agMUHUCTPaTMBHAsS UNn yronoBHas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PeaepanbHbiv 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu YCTaHOBJIEHO, 4YTO MNpu cobntogeHun I'IOTpe6VITeJ'IeM YCTaHOBJIEHHbLIX NpaBuil UCNOJSIb30BaHUA,
XpaHeHUA nnm TpaHCNopTUPOBKKN TOBapa (pa6OTbI) OH MNMPUYNHAET UINN MOXET NPUYNHUTL Bpe XKNU3HU, 300POBbLIO U
nmyulecTBy FIOTpGGVITeJ'Iﬂ, 0|<py>i<a+ou.|,e|7| cpepe, N3roToBuTEIb (I/ICI'IOJ'IHVITeJ'Ib, npop,aBeu,) 0bs13aH
He3amMeannTernbHO MNpPUOCTaHOBUTbL €ro npoun3BoACTBO (peanwsau,mo) 00 YCTpaHeHuda npuy4nH Bpeda, a B
HeobxoauMbIX cnyyvadax NpUHATbL Mepbl MO U3bATUO €ro U3 060p0Ta N OT3bIBY OT ﬂOTpe6l/|TeJ'IFI (I'IOTpe6VITeJ'Iel7I).

Ecnu npuumHbl Bpeaa yCcTpaHUTb HEBO3MOXHO, M3rOoTOBUTENb (MCNONMHUTENb) 0653aH CHSATb Takon ToBap
(paboty, ycnyry) ¢ npoussogcTBa. [lpu HeBbINONHEHUMM w3rotoButTenem (MCNonHUTENeM) aTon 0653aHHOCTU
YNONTHOMOYEHHbIV (hefiepanbHbii OpraH UCMONHUTENbBHOM BRacTy NPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHErO pbiHKa K (MnKM) OT NOTPedUTeNsa unm noTpebuTtenen B nopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, MPUYMHEHHbIE NOTPebUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCryru), noanexaT BO3MeLLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NOIHOM Ob6beMme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2024

CrtaTtbsa 8. MpaBo notTpebutens Ha uHcopmauuo o6 usroroBuTene (McnonHuTene, nponaBue) U o
ToBapax (paboTax, ycnyrax)

1. MoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeOBXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotoButene (MCnonHUTene, NpogasLe), pexumMe ero paboTbl n peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOpMaUNS B HarnsgHon n gOCTynHon bopme AoBoauTes o
cBefeHusa notpebutenen npu 3akniYeHurM [OOrOBOPOB KyMnM-NPOAaXM M OOrOBOPOB O BbIMOMHEHUM paboT
(okazaHun ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha pPycCKOM
A3blKe, @ AOMOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMONHUTENS, NpoAaBsLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepauum n poaHbix a3blkax Hapogos Poccuiickon ®epepauuun.

3. YnonHoMmoyeHHasi opraHuM3aumsi WM  YNONHOMOYEHHbLIN WMHAMBWMAYasbHbIA NpeanpuHMMaTens Mo
TpeboBaHuo MNOTPebuTens obs3aHbl NpegocTaBUTb MOATBEPXKAEHUE CBOMX MOSMHOMOYUIA, BbITEKAKOWMX U3
3aKMHYEHHOrO UMW JOrOBOpa C M3roToBUTENEM (MPOAaBLIOM).

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

Cratbsa 9. UHdopmauus o6 nsrotosutene (McnonHuTene, npoaasLe, Bnagenble arperatopa)
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsrotoButenb (uMcnonHutens, npopasel) obsisaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HaMMeHoBaHWe (HaMMeHOBaHWe) CBOEW opraHusauuu, MecTo ee HaxoxaeHus (agpec) u pexvm ee paboTbl.
lMpopasel (MCNONHUTEND) pa3MeLlaeT ykasaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNarotoBuTenb (McnonHuTenb, nNpoAaBew) - MHAMBUAYANbHLIA NpeanpuHuMaTenb - OOMMKeH NpenocTaBUTb
notTpebutenio WHMOPMaUMIO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHMU 3apermcTpupoBaBLLErO €ro
opraHa.

WMarotosutens (npogaseu) obsA3aH [oBecTM OO cCBefdeHus notpebutens UPMEHHOe HaumeHoBaHue
(HanmeHoBaHME), MeCTO HaxoxaeHus (agpec) M pexvm paboTbl YNOMHOMOYEHHOW oOpraHuM3auun wunu
YNOSIHOMOYEHHOIO MHANBUAYANbHOTO NpeanpuHMMaTens.

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOYeHHas opraHusauus unu ynosTHOMOYEHHbIN UHAMBUAYaANbHbIA NpeanpuHUMaTens B cryyae
obpaleHuns notpebutensa obssaHbl 4OBECTU A0 €ro cBedeHus nHdopMauuio o cebe n nsrotosuTene (Npoaasue)
(dbupmeHHOE HavMMeHOBaHWe (HaMMEeHOBaHWE), MECTO HaxoXAeHus (agpec), pexum paboTbl, rocy4apCTBEHHBIN
perncTpaumMoHHbI HOMep 3anucy O CO3faHuW PUANYECKOro nuua, damunmnilo, UMs, oT4eCTBO (ECnM NUMeeTCs),
rocy4apCTBEHHbIN PEerncTpauuoHHbIi HOMEP 3anucu O rocydapCTBEHHOW peructpaumy usmdeckoro nuua B
KayecTBe WHAMBWMAYanbHOro npeanpuHuMarens). YMNonHOMOYEHHas opraHusauns WM YNoSIHOMOYEHHbIN
MHAVBMAYanbHbIM NpeanpuHMMaTenb BrpaBe AOBeCTM A0 cBedeHWs noTpebutenen wuHdgopmaumio o cebe
nocpeacTBOM ee pasMelleHWss Ha CBOeM canTe B MHOPMaLUOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT",
nHdpopmaumio o6 msrotosuTene (Npogasue) NocpeacTBOM pasMeLleHMsl Ha CBOeM canTe B WH(OpMauMOHHO-
TENeKOMMYHUKaUMOHHOW ceTun  "MHTepHeT" CCbINMKM Ha CTpaHuuy canWTa u3rotoBuTensa (npopgasua) B
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTu "HTepHeT", coaepxallyo uHdopmauuio o6 wusrotoButene
(npogasue).

(n. 1.1 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa 06s13aH 4oBeCT OO CBeAeHWs noTpebutenen nHdopmaumio o cebe n npogasue
(ncnonHutene) (pMpMEHHOe HaMMeHOBaHWE (HAaMMEHOBAHWE), MECTO HaxoXOeHus (agpec), pexum pabdoThl,
rocy4apCTBEHHbIV PErMcTPauUMOHHbIN HOMEP 3anucu O CO34aHUKU IOPUAMYECKOTO nuua, haMmunumio, Nvs, 0T4ECTBO
(ecnn umeeTcs), rocyaapCTBEHHbIA PErMCTPaUMOHHBIA HOMEp 3anucu O TroCygapCTBEHHOW pervctpaumm
U3nMYecKkoro nvua B KavyecTBe MHOUBMAYaNbHOroO mpegnpuvHumartens), a Takke o6 MMELWNXCA N3MEHEHUsSX B
yKkasaHHoW uvHgopmaumun. Bnagenel arperatopa [oBOAUT OO CBeAeHMs noTpeduTtenen uHdgpopmaumio o cebe u
npogasue (MCMonHWTEne) MNOCPeACTBOM €e pasMeLleHWss Ha CBouX cawTe W (Mnu) cTpaHuue canTa B
NMHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT". MHdhopmauuio 0 npogasLe (McrnonHuTene) BnageneL
arperatopa BnpaBe AOBECTW OO CBedeHUs notpebuTenen NOCPeACTBOM pasMELLEHMS Ha CBOMX camTe u (unu)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2024

CTpaHuue canta B MHOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" ccbinku Ha canT npopasua
(ncnonHuTens) B MHAOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT".
(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.3. NpopaseL (McnonHMTEnNb) 06513aH NPeoCTaBUTL BnagernbLy arperatopa 1 pa3smecTutb Ha CBOEM canTte
B WH(OPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MIHTepHeT" (Mpu ero Hanm4ymm) OOCTOBEPHYI0 MHAOPMAaLMIO O
cebe, ykasaHHyl0 B NyHKTe 1.2 HacToswen ctatbn. B cnyyae, ecnu MMeOTCsl UISMEHEHUS B TakOW MHdOopMauuu,
npoaasey, (McnonHutenb) obsi3aH B TedeHue ofHOro paboyero AHS C MOMEHTa BHECEHUS B Hee WU3MEHeHUN
coobwunTb BnagensLy arperatopa 06 3TMX M3MEHEHUAX U pasMeCcTUTb MX Ha CBOEM canTe B MH(OpPMaLMOHHO-
TenekoMMyHUKaLmMoHHon cetn "WMHTepHet" (mpu ero Hanuuun). Bnapgeneu arperatopa o006si13aH BHECTM 3Tu
U3MEeHeHNs1 B MHOpMaUUIO O nNpodasLe (MCnonHUTEne) B TevyeHue ofHoro paboyero OHSA, ecnu pasMelleHue
yKasaHHOW MH(OopMaumMM OCYLWEeCTBNSAETCS Ha caWTe BnajenbLa arperatopa M (Mnu) ero cTpaHuule canTa B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "HTepHeT".
(n. 1.3 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnu BuA OeATenbHOCTW, OCYLLECTBASEMbl M3roToBUTENEM (MCNofHMTENeMm, NpoAasLOM), NOANEXUT
NVLEH3NPOBaHMIO U (MNN) UCMOMHMTENb UMEET rocydapCTBEHHYI akkpeautTauuio, A0 cBedeHus notpebutens
AorkHa 6biTb goBegeHa MHAOpMaUmMsa O BUAe AEATENbHOCTM U3roToBuUTEns (MCMonmHUTens, npogasua), HoMepe
nvueHsun n (Mnu) HomMepe cBMAETENbCTBa O OCYAApPCTBEHHOW akkpeautauuu, Cpokax OevCTBUS yKa3aHHbIX
nvueHsun un (Mnu) cBMaeTenbCcTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 1 (Mnwn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaunsa, npeaycMoTpeHHas nyHKTamy 1 1 2 HacTosien cTaTbW, OOSPKHa ObiTb AoBedeHa Ao
cBefeHus noTpebuTtenen Tawke NpPU OCYLLECTBMEHUU TOProBmnuv, ObITOBOrO U WHbIX BMOOB O6GCHYXMBaHUA
notpebuTenen BO BpEMEHHbIX MOMELLEHUAX, Ha spMapkKax, C IOTKOB U B APYrMX Crydasax, ecriv TOproensi, bbitoBoe
W MHble BMAblI 06CNyXnBaHMA NOTpebuTenen OCyLLEeCTBNAIOTCA BHE MOCTOSHHOrO MeCTa HaxOXAeHust npoasLa
(ncnonnHutens).

Crartbs 10. UHcdbopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenbe (McnonmHuTenb, npodasel) o0si3aH CBOEBPEMEHHO NpPedocTaBnsATb MNOTpedbuTento
HeobXx0o4MMYK U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycryrax), o6ecneynBatoLLyto BO3MOXHOCTb UX
npaBunbHoro Bblbopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHUs
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. MHdopMaumst o ToBapax (paboTax, ycrnyrax) B o6si3aTenibHOM NopsiAKe AOMHKHA coaepXaTb:

HaMMEHOBaHME TEXHUYECKOro pernameHTa WM KMHOE YCTAHOBIEHHOE 3aKoHOOAaTeNnbCTBOM Poccunckom
denepaumm O TEXHUYECKOM perynupoBaHuMM U CBUAETENbCTBYOLlee 006 o00s3aTensHOM NOATBEPXKAEHUU
COOTBETCTBMS TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 06 OCHOBHbIX MOTPebMTEeNnbCKMX CBOWCTBaxX TOBAapoB (paboT, ycnyr), B OTHOLUIEHUU NPOAYKTOB
nUTaHWa cBedeHWs O cocTaBe (B TOM 4YMCNEe HaVMEHOBaHWEe WCMONb30BaHHbIX B MpoLEecce W3roTOBMEeHUs
NPOAYKTOB NUTaHWsA nuLLeBbIX 406aBOK, GUoONorMyeckn akTMBHbIX 406aBOK, MHGOPMaLWA O HanuuumM B NpogyKTax
MUTaHUS KOMMOHEHTOB, MOMIyYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEePHO-MOANMULMPOBAHHBIX OPraHu3MoB, B
cryyae, ecnv copepXaHue ykasaHHbIX OpraHvM3mMOB B TakOM KOMMOHEHTe COCTaBnseT Gornee AeBATVM OeCHATbIX
npoueHTa), NUWEBOW LEHHOCTU, Ha3HayeHuu, o6 YyCrnoBUAX MPUMEHEHUS WU XPaHeHUA NPOAYKTOB NWUTaHWSA, O
cnocobax M3roToBneHus rotoBbix 6mntog, Bece (06beme), AaTe M MeCTe M3roTOBIIEHUSI U YNaKOBKM (paccacoBKu)
NPOOYKTOB MNUTAHMA, a Takke CBedeHVWs O MpOTMBOMOKA3aHUSX QAN WX MPUMEHEHUS Mpu  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (paboT, ycnyr), WHGOpMaUUA O KOTOPbIX [OMDKHA COAepXaTb
NpOTUBOMOKa3aHUA ONA WX NPUMEHEHWs nNpu oTAenbHblX 3aboneBaHusix, yTBepxaaeTca [lpaBUTENbCTBOM
Poccuiickon depepaumuy;
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsix u ycnoeus npunobpeteHns ToBapoB (paboT, ycnyr), B TOM Yucrne npu onnate ToBapos (pabor,
ycryr) Yepes onpeaeneHHoe Bpemsi nocrie ux nepegayn (BbINOSIHEHWS, OKasaHUsl) NOTPeBUTENLo, NOSHYI0 CYyMMY,
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[JokymeHT npepocTtasneH KoHcynbTaHTI0C
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noanexatiyto BelnnaTe notpedurenem, 1 rpadmk noralieHns 3Ton CyMmbl;
(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIAHbLIN CPOK, €CNN OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3ohekTMBHOIO 1 6e3onacHoro Ucnosib3oBaHWs ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckom ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHMUM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUMN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u O MOBbILLIEHUN
3HepreTU4eckon acpekTMBHOCTY;
(ab3au BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNy>0Obl UM CPOK rogHOCTM ToBapoB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HAaCTOSLLIMM 3aKOHOM,
a Takke cBefeHus O HeobxoauMbIX OENCTBUSIX NOTpeduTens Mo UCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBusAX NMpu HEBbINOMHEHUN TakUX OENCTBUN, ecnv ToBapbl (paboTkl) NO UCTEYEHUM yKa3aHHbIX CPOKOB
NpPeACTaBsT ONacHOCTb AN XU3HW, 300POBbS U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCS HENPUrOAHLIMK AN1S
NCMNOMb30BaHUA MO Ha3HAYEHUIO;

agpec (MecTo HaxoxgeHus), PUPMEHHOE HauMeHOBaHWE (HaMMEHOBaHWE) U3roToBUTENS (MCMOMHUTENS,
npogasua), YMOMHOMOYEHHON OpraHusauMM WnM YNnosIHOMOYEHHOrO WMHAMBUAYaNbHOrO npeanpuHuMaTens,
nMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MNOATBEPXKAEHWWM COOTBETCTBUS TOBApoOB (paboT, ycnyr), yka3aHHbIX B
NyHKTE 4 cTaTby 7 HacTosiwero 3akoHa;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WHOPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHOe nunuo, koTopoe ByaeT BbINOMNHATE paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecnu 3TO MMeeT 3HaveHne, NCXOAA U3 XxapakTepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WUCNomnb3oBaHMEe OHOrpaMM MNpU OKasaHMM pasBreKkaTenbHbIX YCNYr WCMOMHUTENSAMMU
My3blKanbHbIX NPON3BEAEHUN.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npunobpeTtaembii noTpebutenem ToBap Obin B ynoTpebneHun unu B HEM YCTpaHANCs HegocTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa 06 aTom.

3. Mudhopmauus, npeaycMoTpeHHas NyHKTOM 2 HaCTOALWEen cTaTby, AOBOAMTCA A0 CBeAeHUa notpebutenen
B TEXHWYECKOW OOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpOBKOW WM
WHbIM CMOCOOOM, NMPUHATBIM ANA OTAENbHLIX BMOOB TOBapoB (paboT, ycnyr). MiHdopmaumsa o6 obs3aTenbHom
NOATBEPXKOEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTcd B MOpsAke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHofartenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PEryNMPOBaHWU, U BKMOYaeT B cebsi cBeAeHUs o
HOMepe [OOKYMeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero Aencteus M ob opraHusauuu, ero
BblaaBLLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboTbl npoaaBua (MCNOMHUTENS)
1. Pexxum paboTbl rocygapCTBEHHbIX, MyHUUMNAaNbHbIX OpraHu3auMin TOproBnu, ObITOBOrO M WHbIX BUOOB

obcnyxuBaHust NoTpebuTenen ycraHaBnMBaeTCst N0 PELLEHUO COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNacTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBrieHus.
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2. Pexxum paboThbl opraHnsaunii, OCyLLECTBASAOWMX AEATENbHOCTb B chepax TOProBoro, ObLITOBOrO M MHbIX
BMAOB 0OCNyXMBaHWUa noTpebutenen 1 He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbW, a TaKkkKe MHOMBUAYAIbHbIX
npeanpuvHMMarenemn ycrtaHaBnmBaeTCcs MU CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Crtatbs 12. OTBEeTCTBEHHOCTb M3roTOoBUTENSA (MCMONHUTENSA, NpoAasua, Bragenbua arperatopa) 3a
HeHaanexauyto nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-®3)

1. Ecnu notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeONUTENbHO MOMy4YnTb NPU 3aKMYeEHWK
goroesopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MeELLEHUS YObITKOB, MPUYUHEHHbLIX HEOBOCHOBAHHBIM YKMOHEHMEM OT 3aKIHYEeHUsl A0roBopa, a ecnv 4oroBop
3aKmMoYeH, B pasyMHbIA CPOK OTKasaTbCs OT €ro UCMorHeHWs M notpeGoBaTb BO3BpaTa YhnadeHHoW 3a ToBap
CYMMbl 1 BO3MELLIEHUS APYIMX YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTkase oT UcnonHeHns gorosopa notTpebuTtens 0683aH BO3BPaTUTL TOBap (pesynbTaT paboTkl, ycnyru,
€Cnun 9TO BO3MOXHO NO MX XapakTepy) npoAasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpogasel (MCNOMHWTENb), HE NMPEeOCTaBMBLUMIA MOKyNaTento MOMHOM M AOCTOBEPHOW WHdOpMaumuM o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycnyru), BO3HWKLIME MNOCre ero nepegaqu
notpebuTtenio BCNeACTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnageneuy arperaTtopa, NpefoCTaBUBLLNIA NOTPEOMTENIO HEJOCTOBEPHYIO UMW HEMOSHY MHAOPMaLNIO
0 ToBape (ycnyre) nnv npogasLe (MCNOMHUTENE), Ha OCHOBaHWM KOTOPOM NOTpebuTenem ObiN 3akmnyeH JOroBop
Kynnu-npogaxu (OroBop BO3ME3AHOIO OKa3aHUs yCryr) ¢ NpoAaBLOM (UCMOMHUTENEM), HeCeT OTBETCTBEHHOCTb
3a yObITKN, NPUYMHEHHBIE NOTPEBUTENIO BCNEACTBUE NPeoCTaBNeHUss eMy Takon nHgopmaumm.

Ecnm wHOe He npegycMOTPEHO cornaleHveM Mexay BragenbLleM arperatopa M npoaasLOM
(ucnonHuTenem) mMnM He BbITEKAET M3 CyLLEeCTBa OTHOLIEHWA MeXOy HUMMK, OTBETCTBEHHOCTb 3a WUCMOSIHEHWE
OOroBopa, 3akfi4veHHoro notpebutenem c npoAaBUOM (MCMNOMHUTENEM) Ha OCHOBaHUM MpPefoCTaBrEHHON
BNagernbLeM arperatopa nHgopmaumm o ToBape (ycnyre) unu npogasLe (UCNonHMTeNe), a Takke 3a cobniogeHue
npae notpebutenen, HapylleHHbIX B pe3ynbTaTte nepefayn notpedbutento ToBapa (ycnyrv) HeHagnexallero
KayectBa M obmeHa HenpoaoBOSIbLCTBEHHONO TOBapa HaAfexallero KayecTBa Ha aHaroruMyHblA ToBap, HeceT
npoaasey, (MICNONHUTEND).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MpUYMHEHHble MOTpebuTento BcrneacTBue
npegocTaBneHnss emy HeJOCTOBEPHON UMW HEMOMHOM MHdopMauun o ToBape (ycnyre), B cnydae, ecnuv Bragenew
arperaTopa He M3MeHseT MHdopMaumnio o ToBape (ycnyre), NpegocTaBfeHHY0 NPOAAaBLOM (MCMNONHUTENEM) U
cogepXallyiocs B NPeAnioXeHUW O 3akrveHWUM [Oorosopa Kynnu-npoaaku (4oroBopa BO3ME3AHOro OkKasaHus
ycnyr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MoTpeGutens BrpaBe nNpeabsBUTL TpeboOBaHWe K Bradenbly arperatopa O BO3BpaTe CyMMbl
MPOM3BEAEHHON UM NpeaBapuTenbHOW onnatbl ToBapa (ycnyrn). Brnapeneu arperatopa Bo3BpalwiaeT Cymmy
MOSIYYEHHON MM NpeABapuTenbHOM onnaTtbl ToBapa (ycryr) B TedeHvWe OecsiTV KarneHZapHbIX AHEW CO AHS
npegbaBneHust noTpebutenemM Takoro TpeboBaHWs NPy 0AHOBPEMEHHOM HaNUYUK CieayoLMX YCIOBUIA:

TOBaAp (ycnyra), B OTHOLLUEHUN KOTOpPOro I'IOTpGGI/ITeJ'IeM BHECeHa npeaBaputesibHaa onnarta Ha ©aHKOBCKUI
CYEeT BJ1agenbla arperatopa, He nepeaaH FIOTpe6I/ITeJ'Il0 B CPOK (ycnyra HEe OKa3aHa B CpOK);

notpebuTens Hanpasun npogasuy (MCMOMHUTENO) yBedoMIeHWe o6 OTKase OT WCMOSIHEHWs Ooroeopa
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Kynnu-npogaxu (goroBopa BO3ME3OHOro OKasaHUs yCnyr) B CBA3W C HapylleHWeM npoaaBLoM (MCMOMHUTENeEM)
obsizaTenbCcTBa Nepeaatb ToBap (0KasaTb yCryry) B YCTAHOBIEHHbIV CPOK.

Hapagy c TpeGoBaHvem O BO3BpaTe CyMMbl NpenBapuTenbHOW onnatbl ToBapa (ycnyrn) noTpebutens
HanpaenseT BNafenbLy arperatopa noATBepXAEeHMe HanpaBfieHMs npodaBuy (MCMOMHWUTENH) yBedoMIeHusa o6
OTKa3e OT UCMOSHEHUs 4OroBopa Kynnu-npodaxu (4oroBopa BO3ME34HOro OKka3aHus yCIyr).

Ecnu vHoe He npeaycMOTPEHO YCNOBMAMW MOMb30BATENBLCKOrO WM WHOTO cornaweHus notpebutens c
BrnagernbLeM arperaTopa, yBeAOMIIEHME npoAaBuy (MCronHWTento) o6 oTkase OT MCMOSIHEHUS AOroBopa Kymnnu-
npoaaxmu (QoroBopa BO3ME3OHOr0 OKadaHus ycryr) moxeT ObiTb HanpaBneHo Bnajenblly arperaTopa, KOTopbiv
00s13aH HanpaBuTb ero NpoAasLy (UCMNONTHUTENIO).

(n. 2.2 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacTOdALWlEW cTaTbW, Bragenewl, arperatopa BrpaBe oOTKasaTb
notpebuTtento B BO3BpaTe CyMMbl NpefBapuTenbHOM onnatbl ToBapa (ycnyrn) npu nonyyeHun oT npojasLa
(ncnonHuTenst) noaTBEpPXOEHUS MPUHATUA noTpebutenem ToBapa (OKa3aHWsl yCnyru) npyu YCnoBuM, UYTO KOMUSA
Takoro noaTeBepxaeHus Obina HanpaBneHa BragenbuemM arperatopa noTpebutento B TedeHMe [ecCsTu
KaneHdapHbIX [OHEeW CO [OHA MOonyyYeHus Briagenbuem arperatopa TpeboBaHuss O Bo3BpaTe CyMMbl
npeaBapuTenbHonM onnatel ToBapa (ycnyru). B cnyyae Hecornacus noTtpebutens ¢ npeacraBneHHbIMU
BNagernbLeM arperatopa [oKasaTenbCTBaMu MPUHATUSA NoTpebuTenem ToBapa (OKasaHwst ycrnyru) notpebuTens
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON MM NpeaBapuTENbHOM onfaTtbl ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PeaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

3. Mpy NpuYnMHEHMN Bpeda XWU3HW, 340POBbI0 U UMYLLECTBY NOTpPeOMTENs BCNeACTBUE HENpeaoCTaBreHus
eMy MOSIHOW WM [OCTOBEpPHOM MHGopMmauuun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS TaKoro Bpea B nopsiake, NpeaycMoTpeHHOM cTaTbell 14 HacTosiwero 3akoHa, B TOM YKCie NOMHOMo
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaXoOAWMMCS B COOCTBEHHOCTU (BNageHun)
notpeburens.

(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Tpun paccMmoTpeHun TpeboBaHWi NoTpebnTens o BO3MeLleHUN YObITKOB, MPUYMHEHHbIX HEeAOCTOBEPHOW
U1 HegoCTaTOYHO MOMHOWM UHopmaunen o Toape (paboTe, ycnyre), HEO6X0AUMO UCXOAUTb U3 NPEANONOoXeHNS
06 oTcyTCcTBMM Yy NOTpebuTens cnewumanbHbIX MO3HAaHMI O CBOMCTBaX M XapakTepucTmkax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENsA (UCMOJNHUTENA, NpoAaBUa, YMNOJIHOMOYEHHOMN
OopraHvsauuMu unu ynonHOMOYEeHHOro MHAUBUAYaANbLHOro npeanpuHUMartens, MMnopTepa) 3a HapyleHue
npaB noTpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTener u3roToBUTENL (MCMOMHUTENb, NPOAABEL, YMNONHOMOYEeHHas
opraHu3aumsi Unu YNosIHOMOYEHHbIA MHAOVBUAYaNbHBIN NpeanpuHMMaTens, MMNOPTEP) HeceT OTBETCTBEHHOCTD,
npeaycMOTPEHHYO 3aKOHOM WU [OrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He yCTaHOBMEHO 3aKOHOM, YObITKWU, MPUYMHEHHbIE NOTpebutento, nognexar BO3MELLEHUO B
NOMHOM CyMMe CBEPX HEYCTOMKM (NeHW), YCTaHOBNEHHOW 3aKOHOM UMK JOrOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHNE YObITKOB He OCBODOXAAKT M3roTOBUTENS (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio Unu  YNOHOMOYEHHOIro WHAMBWMAYanbHOIO NpeanpuHuMaTend,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WaroToBuTenb (MCMNOMHWUTENb, NpOAABEL, YMNOMHOMOYEHHasi OpraHvM3aums UM YnonHOMOYEHHbI
MHOVBMAYanbHbIA  NpeanpuUHUMaTenb, MMMOPTEP) OCBOOOXAAETCs OT OTBETCTBEHHOCTW 3a HEWUCMOoJSIHEHWe
00513aTenbCTB MMM 32  HeHagnexallee WCMonHeHWe o0sa3aTensCcTB, ecnu  JoKaXeT, YTO HEeWCnorHeHue
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06s3aTeNbCTB MNM UX HEHaAnexallee MCNOoMHeHUe Npou3oLLno BCneacTBME HEMPEeO4OoNMMON Curbl, a Takke no
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.
(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (MeHu), NpegyCMOTPEHHOW 3aKOHOM UMM AO0roBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NMPOaaBLOM, YNOMHOMOYEHHOW OpraHnsaunen vnm
YNOSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHUMaTenemM, UMNopTepoM) B JOGPOBONILHOM NOPSAKeE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yoosneTBopeHun cygom TpeboBaHun noTpebuTtens, YyCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButenss  (UCnomHuTensi, npodaBua,  YNOMIHOMOYEHHOW  OpraHu3auum  Wnu  YNorIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMmnoprepa) 3a HecobnogeHve B 4OOPOBOMLHOM Nopsiake yOOBNETBOPEHMS
TpeboBaHui noTpebutens wrpad B pas3mepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CYyOOM B MOSb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebutens BbiCTynatoT o6LecTBeHHble 0O0beanHeHns noTpebuTtenen
(nx accoumauun, Co3bl) UNK OpraHbl MECTHOrO CaMOynpaBrieHWs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
wTpada NnepeyvmncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumaumnsam, Co3am) UM opraHam.

Cratba 14. UmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbIN BCleACTBUE HEeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bped, NpuYMHEHHbIA XXW3HW, 340POBbLID UNN MMYLLECTBY MNOTPeOMTENns BCREACTBME KOHCTPYKTUBHbIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HeJOCTaTkoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MELLEHUA Bpeda, NPUYMHEHHOro BCreacTBWe HeOoCTaTKoB ToBapa (paboThl,
ycnyrv), npusHaeTcs 3a NobbiM NOTEPNEeBLUMM HEe3aBMCUMO OT TOro, COCTOSIT OH B [AOFOBOPHbLIX OTHOLUEHUSIX C
NpoAaBLOM (MCMOSNHUTENEM) UMW HET.

3. Bpea, NPUYMHEHHbIN XU3HW, 340POBbLI0 UMW MMYLLECTBY NOTPEOMTENs, NOANEXUT BO3MELLEHWIO, ecrnu
BpeA NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpOKa CNy»0bl UM cpoka rogHOCTV ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4omkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTosilero 3akoHa CPOK CMyxObl UMM CPOK rOAHOCTW, HO OH He YyCTaHOBMeH, nMMbo noTpebutento He Gbina
npegocTaBrneHa nonHas » 4oCToBepHas MHgopMaums O Cpoke CryxObl UNK Cpoke rogHoCTH, Nnbo noTpebutens
He Obin NpovHpOpPMMpOBaH O HEOOXOOMMBbIX AEMCTBUSIX MO WCTEYEHWM Cpoka CnyXObl UnM cpoka rogHocTu u
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo Tosap (pe3ynbTaT paboTbl) Mo
MCTeYEeHUM ITMX CPOKOB MPEACTaBnsieT OMacHOCTb AMS XWM3HW M 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbl 5 Hactosiero 3akoHa W3roToBuTenb (MCMOMHUTENb) He
ycTaHOBWN Ha ToBap (paboTy) Cpok criyObl, Bpes NOANEXUT BO3MELLEHUIO B Crlydae ero NpuYMHeHus B Te4YeHune
OEcaTU NeT co AHSA nepefayun Toapa (paboTbl) NoTpebuTento, a ecnu AeHb nepeaayn ycTaHoBUTb HEBO3MOXHO, C
AaTbl U3roTOBMEHNs ToBapa (OKOHYaHWUS BbIMONHEHWUSI paboThl).

Bped, NpWYMHEHHBbI BCRNeACcTBME HeOOCTAaTKOB TOBapa, MOAMEXMT BO3MELLEHWO NPOAaBLOM UMK
n3roToBUTENEM TOBapa no BbIGOpy NOTepneBLUEro.

Bpe,u,, l'lpl/l‘-ll/IHeHHbIﬁ BCnegcTtemMe HegoCTaTKoB pa6OTbI umnn ycnyru, noanexut BO3MELLEeHUKo
ncnonHuTenewm.

4. NsrotoBuTenb (MUCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BPE., MPUYMHEHHBIN KU3HU, 340POBbLI UMK
nUMyLLecTBy noTpebutens B CBA3M C MCMOMb30BaHMEM MaTepuanoB, 060pyAOBaHWS, WHCTPYMEHTOB U MHbIX
cpencTB, HeobxoaMMbIX ANsi NPOU3BOACTBA TOBAPOB (BbIMOMHEHUs1 paboT, okasaHUs yCcnyr), HE3aBUCMMO OT TOTO,
NO3BOSAN YPOBEHb HAaY4YHbIX U TEXHUHECKUX 3HAHWI BbISIBUTL UX OCOBbLIE CBOWCTBA UNN HET.
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5. N3rotoBuTenb (MCMONHUTENb, NPoAaBeL) 0cBODOXAAETCA OT OTBETCTBEHHOCTU, €CMU OOKaXET, YTO Bpes
NMPUYUHEH BCNEACTBME HENpPeogonMMOM CWUMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MpaBun
NCNONb30BaHWUA, XpaHEHUS UNKU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

CraTtba 15. KomneHcauuna mopanbHoro Bpega

MopanbHbIi Bped, NPUYUHEHHBIN NOTpebuTento BCNeACTBME HapyLleHUs M3rotoButenemM (MCMOSTHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHOW OpraHM3auMen unu YnoriHOMOYEHHbIM WHAMBWUAYaNbHBIM MpeanpuHUMaTenem,
nMnopTepoM) npas NoTpedbuTens, NpegyCMOTPEHHbIX 3aKOoHamMu M NpaBoBbiMM akTamun Poccunckon degepaunm,
perynvpylowmnMy OTHOLIEHMS B obriacTv 3aluTbl NpaB notpebutenen, NOANEXMT KOMMEHCaLMn MpU4MHUTENEM
BpeAa Npu Hanuumm ero BuHbI. Pasmep koMneHcauun mopansHOro Bpeaa onpenensietcs CyaoMm U He 3aBUCUT OT
pasMepa BO3MELLEHNSs UMYLLECTBEHHOIO Bpeaa.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauus MOparnbHOro Bpeaa ocyuwectBendaeTcd HesaBUCMMO OT BO3MELLEHNA MMYLLEeCTBEHHOIO Bpeda U
NOHECEHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

Cratba 16. HepgonycTumblie ycnoBus OOroBopa, yuwemssilowme npaBa notpeouTtens, 3anpeTtbl U
06s513aHHOCTU, HanaraemMble Ha NpoAaBua (MCNoNMHUTENA, BnagenbLa arperatopa)
(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-$3)

1. HeponycTumbiMKM yCMNoOBMSMM [OrOBOpPa, YLWEMMAKOWMMKU MNpaBa NoTpebuTens, sBRSOTCA YCroBUS,
KOTOpble HapyllalT npaBuna, YCTaAHOBIEHHbIE MeXAyHapoaHbiMu porosopamu Poccunckon deapepauumm,
HacToAWwMM 3aKOHOM, 3aKOHaMn U NPUHNUMAEMbIMU B COOTBETCTBUN C HUMW UHBIMW HOPMATUBHLIMW MPaABOBbLIMMW
aktamun Poccuiickon ®epepauun, perynvpylowmm oTHoweHus B obnacty 3awutbl npaeB noTpebuTenen.
HeponycTumble ycrnoBusi [OroBopa, yLemnsaoLwmne npasa noTpedutens, HUYTOXHbI.

Ecnu BkntoYeHne B JOroBOp YCMNOBWN, YLWEMISIOWMX NpaBa NnoTpebuTens, NoBNeKno npuynHeHne yobiTKoB
notTpebutenio, OHM noanexar BO3MELEHWO NpoAaBLOM (M3roTOBUTENEM, WCMOMHUTENEM, WMMOPTEPOM,
BnajenbLem arperatopa) B NofiHoM obbeme B COOTBETCTBMM CO cTaTben 13 HacTodAwero 3akoHa.

TpeboBaHue notpebutens o BO3MELLEHMN YOBITKOB NOANEXUT YAOBMETBOPEHUIO B TEYEHNE OECATU AHEN CO
[OHS1 ero NnpeabsiBreHus.

KoHcynbTaHTlnoc: npumeyaHue.

MonoxeHus cT. 16 (B pea. ®3 ot 01.05.2022 N 135-P3), ycTtaHaBnuaawLLme nepeveHb HeJoMyCTUMbIX YCIOBUI
OOroBopa, yLWeMmsoLwWwmx npasa noTpebutens, pacnpoCcTPaHATCA Ha OTHOLUEHMS, BO3HUKLWKWE U3 paHee
3aKmMYEeHHbIX JOrOBOPOB.

2. K HeponycTuMbIM yCNOBWAIM JOrOBOPA, YLLEMISAOLWMM NpaBa NnoTpebutens, oTHOCATCS:

1) ycnoBus, KOTOpble MpegoCTaBnAloT npodaBLy (M3roTOBUTEMO, WCMOMHUTEN0, YMNONHOMOYEHHOM
opraHm3aumm unm ynonHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpyHuMaTtento, MMNopTepy, BnagensLy arperatopa)
nNpaBO Ha OOHOCTOPOHHWUA OTKa3 OT WCMONHeHus obs3aTtenbcTBa WM OQHOCTOPOHHEE W3MEHEHUE YCIoBUN
obsasatenbcTBa (MpegMeTa, LeHbl, CPOKa U MHbIX COrMacoBaHHbIX C NOTpebuTenem ycnosui), 3a UCKNIOYEHUEM
Cry4yaeB, €Cfn 3aKOHOM WNW WMHbIM HOPMAaTUBHbIM NPaBOBbIM akTom Poccuiickon ®epepauum npegycmoTpeHa
BO3MOXHOCTb NpeAoCTaBfieHnsi JOroBOPOM TaKoro nNpasa;

2) ycrnoBusi, KOTOpble OrpaHU4MBalT MNpaBo NOTPebuTens Ha cBoOOAHLIN BLIOOP TeppuUTOpUanbHOM
NnoACYAHOCTM CMOPOB, MPEAYCMOTPEHHbIV MYHKTOM 2 cTaTbh 17 HacToswero 3akoHa;

3) ycrnoBusi, KOTOpble YyCTaHaBNUBAKT AN NoTpebuTens wTpadHble CaHKUUW UMW MHble 06S3aHHOCTM,
npenaTcTByoLWMe cBOGOAHON peanv3aummn npaea, yCTaHOBNEHHOro cTaThel 32 HacTosiwero 3akoHa;

4) YCInoBUA, KOTOpPbI€ WCKIKOYaKnT WM orpaHnydmBaroT OTBETCTBEHHOCTb nNpoAdaBua (M3FOTOBMTeﬂﬂ,
ncnonHuTen4d, yI'IOJ'IHOMOHeHHOVI opraHuzaumm wunnm YnNonHOMOYEHHOro wuHaMBMayanbHOro npeanpuHuMarTens,
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nMmnopTepa, BnagesbLa arperaTopa) 3a HeucnorHeHWe Wnu HeHagnexauee wucnornHeHve obsa3aTenscTe no
OCHOBaHuAM, He nNpeayCMOTPEeHHbIM 3aKOHOM;

5) ycnosus, koTopble 00ycnoBnuBaloT npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obssaTenbHbIM
nprmobpeTeHneM uHbIX TOBapoB (paboT, ycnyr), B TOM 4ucre npegycMmaTpusatoT obs3aTenbHOe 3aknioveHne NHbIX
OOroBOPOB, €CIM UHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycrnoBus, KOTOpble NpegycMaTpuBaloT BbINOMHEHNE OOMONHUTENbBHBIX paboT (Oka3aHue OOMNOMHUTENbHbIX
ycnyr) 3a nnaty 6e3 nony4yeHusa cornacus notpebuTens;

7) ycnoBusi, KOTOpble OrpaHN4YMBalOT YCTaHOBMNEHHOE cTaTben 16.1 HacToswero 3akoHa npaBo notpebutens
Ha BblIbOp cnocoba n popmbl onnaTbl ToBapoB (paboT, ycnyr);

8) ycrnoBusi, KOTOpble codepXaT OCHOBaHWUSI JOCPOYHOro pacTopXeHust JoroBopa no TpeboBaHuio NpogaBua
(ncnonHuTens, Bnagenbua arperatopa), He NpPeayCMOTPEHHblE 3aKOHOM WIIM WUHbIM HOPMAaTMBHbLIM MPaBOBbIM
aktoM Poccuinckon degepaumm;

9) ycrnoBusi, KOTOpblE YMEHbLLIAIOT pa3Mep 3aKOHHOM HEYCTOWKY;

10) ycnosus, KOTOpble OrpaHu4MBaloT MpaBo Bblbopa Buaa TpeboBaHW, NPeAyCMOTPEHHbIX MyHKTOM 1
ctate 18 n nyHktom 1 cTatem 29 HacToswero 3akoHa, KOTopble MOryT ObiTb MpeabsBrieHbl npogasLy
(nsrotoBuUTEMNIO, MWCNOMHUTENIO, YMNOMHOMOYEHHOW OpraHu3auum wnu YnorHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHUMarento, MMnopTepy) Npy Npogaxe TOBApOB (BbIMONHEHUW paboT, okasaHuM YCryr) HeHaanexailero
KayecTBa;

11) ycnosusi, KoTopble ycTaHaBNMBaOT obs3aTenbHbli 4oCyAeOHbIA NOPSAOK pacCMOTPEHUS CMOPOB, ECnu
Takon NnopsaaoK He NpeayCMOTPEH 3aKOHOM;

12) ycnoBus, koTopble ycTaHaBnMBalT Ans noTpebutens oba3aHHOCTb NO AOKasblBaHUIO onpedeneHHbIX
ob6cToATENBLCTB, HpemMs AoKasbiBaHWSA KOTOPbIX 3aKOHOM HE BO3MOXEHO Ha NoTpebutens;

13) ycrnoBusi, KOTOpblE OrpaHUYMBaOT NOTPEBUTENS B CPEACTBax M cnocobax 3aliuTbl HApYLUEHHbIX MpaB;

14) ycnosus, KOTOpble CTaBAT yaoBneTBopeHne TpeboBaHui notpebutenen B oTHOWEHUN ToBapoB (paboT,
ycnyr) ¢ HegocTaTkamy B 3aBMCUMOCTb OT YCIOBUWI, HEe CBA3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr);

15) nHble ycnosus, Hapyllalowme npasuna, YCTaHOBMEHHbIe MexAyHapoAHbIMU Aorosopamu Poccuiickon
depepauymu, HacToAWMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMM C HUMWU UHBIMU HOPMATUBHBIMMA
npaeoBbiMn aktamu Poccuiickon depepauun, perynupylowiMMmm  OTHOWEHUA B obnactv  3awuTbl  npas
notpeburtenen.

3. MNpogasel (McnonHUTENb, BRagenew arperatopa) He BnpaBe OTKasbiBaTb B 3aKIHOYEHMMU, MUCMOMTHEHUU
[OroBopa, HanpaBneHHOro Ha npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr), No NpuyMHe oTkasa noTpebuTtens B
npuoGpeTeHNn UHbIX TOBapoB (paboT, ycnyr). YObITKA, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HapYLUEHUS ero
npaBa Ha cBoGOAHLIN BbIGOp ToBapoB (paboT, ycnyr), Bo3MmellaloTcs npoaaBLoM (MCNonHUTENeM, BrnagesnbuemM
arperatopa) B NOfIHOM obbeme.

3anpelyaetcs ygoBrneTBopeHne TpeboBaHun notpebutenen B OTHOWeEHMM ToBapoB (paboT, ycnyr) ¢
HegocTaTkamu CTaBUTb B 3aBUCMMOCTb OT YCMOBUWI, HE CBA3aHHbIX C HeJocTaTkamy ToBapoB (paboT, ycnyr).

3anpelLaeTcsa 0TKa3 B 3aKN0YEHUN 4OroBopa 1 BO BHECEHWUU U3MEHEHWI B JOTOBOP B Criy4Yae NpaBOMEpPHOro
yKka3aHusa notpebuteneMm Ha HegonmycTMMble YCNOBMS AOroBopa, ylemndwowue npasa notpebutens, B uensax
UCKMYeHnsa Takux ycrnoBui. Npu npegbsiBrneHnn notpebutenem TpeboBaHus o6 uUCKNOYEHWM M3 JoroBopa
HeJonyCTUMbIX YCIOBMI [[OroBOpa, YLEMNAWWMX npaBa notpebutens, ykaszaHHoe TpeboBaHMe MOANEXUT
pPacCMOTPEHNIO B TEYEHNE OECATM OHEWN CO OHS ero npeabsBrieHnst ¢ obs3aTenbHbIM M3BELLEeHEM noTpebutens o
pesynbTaTtax pacCMOTPEHMNS Y NMPUHATOM MOTMBMPOBAHHOM PELLEHUN MO CYLLECTBY yka3aHHOro TpeboBaHus.

I'Ipo,u,aBeu, (I/ICFIOJ'IHI/ITeJ'Ib, Bnageney arperaTopa) He BlpaBe 6e3 nony4vyeHua cornacus FIOTp86I/ITeJ'IF|
BbIMOJIHATL AOONOJTHUTENbHbIE pa6OTbI (0Ka3bIBaTb OononHUTEeIbHbIE yCﬂer) 3a nnary. r|0Tpe6I/ITeJ'Ib BrnpaBse
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oTKasaTbCa OT onnaTtbl Takmx paboT (ycnyr), a ecnu OHW onnadeHbl, BnNpaBe noTpeboBaTb OT Mpoaasua
(ncnonHuTens, Bnagensua arperatopa) Bo3sparta ynria4yeHHON CyMMbl.

Cornacue notpebutensa Ha BbINONHEHWE AOMNOMHUTENbHbIX PaboT (OKkasaHWe AOMONHWUTENbHBLIX YCNyr) 3a
nnaty odopmMnseTcs npogasLoM (McnonHMTenem, BrnagenbsLemM arperatopa) B NCbMeHHOW chopme, eCrn UHoe He
npeaycmoTpeHo 3akoHoM. O65A3aHHOCTb AoKasaTb HanuumMe Takoro cornacus unmm obcTosTenbcTBa, B CUMy
KOTOpOro Takoe cornacue He TpebyeTcs, Bo3naraeTcsa Ha npoAasLa (MCNonHUTENs, BnagenbLa arperaropa).

4. MNMpopasey, (ucnonHuTeNb, BNagerney, arperatopa) He BnpaBe OTKasblBaTb NOTPeOUTENO B 3aKnioveHuu,
WCMOMHEHNN, U3MEHEHUM WM PacTOPXEHUU [JoroBopa C noTpebutenem B CBA3M C OTKa3om noTpebutens
NpeAoCTaBUTb NepCOoHarnbHble AaHHble, 3a WCKIIOYEHMEM CIyyYaeB, ecnv 0653aHHOCTb NPeaoCTaBMEHUs] TakMX
OaHHbIX NpegycMoTpeHa 3akoHogaTtenbCcTBOM Poccuiickon degepaumm WM HENOCPEACTBEHHO CBsi3aHa C
NCNOJSIHEHNEM JOroBopa ¢ noTpedbutenem.

Mpw npegbasneHun notpebutenem TpeboBaHMA O NpedocTaBNeHUN MHAOPMAaLMM O KOHKPETHBIX NMPUYMHaXxX
M MpaBOBbIX OCHOBAHMUAX, OMpeaensoWwmnx HEBO3MOXHOCTb 3aKMlYeHUs, WUCMOMHEHWUs, W3MEHEHUS Wnn
pacTtopxeHus gorosopa 6e3 npegocTaBrneHns NepcoHarnbHbIX AaHHbIX, B MUCbMEHHOW hopme (B TOM 4ucne B
dopme aneKTPOHHOro AOKyMeHTa) npogasel, (MCnonHuTenb, BNagenew, arperatopa) 4OMKeH NpegocTaBuTb Takyto
NMHOPMALIMIO B TEYEHNE CEMU AHEN CO AHSA NPeabsBneHus ykazaHHOro TpeboBaHus.

Mpogaeel (McrnonHuTenb, Bradenew arperatopa) npedocTaBnsieT WHopMauuio noTpebutenio B ToM
dopme, B KOTOpOW MpeabsBrieHo TpeGoBaHWe MNoTpebutens o npedocTaBneHMn MHAOPMaLUM O KOHKPETHbIX
NpUYMHaX 1 NPaBOBbIX OCHOBAHUSAX, ONPEeAensoWnX HEBO3MOXHOCTb 3aKMHOUYEHUS, UCTIONMHEHNS, U3MEHEHNs Ui
pacTopxeHust gorosopa 6e3 NpeaocTaBneHns NepcoHanbHbIX AaHHbIX, ECMU MHOE He YKasaHo B 3TOM TpeboBaHuu.

Mpu npegbasneHun notpebutenem TpebosBaHns 0 npegocTaBneHMn NHPOPMaLMM O KOHKPETHBIX MPUYMHAX
M NpaBOBblX OCHOBaHWAX, OMPeAensAlLMX HEBO3MOXHOCTb 3aKMOYEHUS, WUCMOSNHEHUs,, W3MEHEeHUs wunu
pacTopxeHus goroBopa 6e3 npegocTaBneHMs NepcoHarnbHbIX AaHHbIX, B YCTHOW dopme Takasd MHdopmauus
AOIPKHa ObITb NpegocTaBneHa HesameanuTenbHO.

Ctatba 16.1. ®opMbl U NOpPsAKOK onnaTbl NpU Npodaxe TOBApoB (BbINONHEHUU paGoT, oKaslaHUKU

ycnyr)
(sBegeHa ®epepanbHbiM 3akoHoM OT 05.05.2014 N 112-$3)

1. MNMpopaBsey (McnonHWTEnb, Bragenel arperatopa B Crnydae MUCMNONb30BaHUS B CBOEW LeATENbHOCTU
HanNU4YHbIX pacyeToB ¢ NoTpebutenem) obs3aH obecneynTb BO3MOXHOCTb OnnaTthl TOBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUA HaUMOHAlNbHBbIX MMATEXHbIX MHCTPYMEHTOB, a TakkKe HanuWyHblX pacyeToB Mo BblOOpy
notpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6s3aHHOCTb 06ecne4nTb BO3MOXHOCTb ONnaTthbl TOBapoB (paboT, ycnyr) C MCNONb30BaHNEM HaLMOHaMNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMAaTeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(vcnonHutens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (BbIMNOMHeHus pabor,
oKasaHus ycnyr) 3a npeawecTBYOWWA KaneH4apHbIv rog npesbllaeT AgBaguaTe MUNITMOHOB pybnen.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpeaoCcTaBnsAlTCa yCnyrn AocTyna
K NOABWKHOW paguoTenedOHHOW CBA3W U (Mnn) cpeacTBam  KOMMEKTMBHOrO AocTyna K WHEOPMaUMOHHO-
TENEeKOMMYHUKaLMOHHON ceTu  "VIHTepHeT", npogasel, (UCnomHuTenb) ocBobOXaaeTca oOT 006s3aHHOCTU
obecneuntb B 3TOM MeCTe BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycryr) C MCNOMb30BaHWEM HaUMOHAIbHbIX
nnaTeXHblX UIHCTPYMEHTOB.

Mpopaeey ocBobOXaaeTcst oT 0683aHHOCTM 06ecneynTb BO3MOXHOCTb OnfaThl TOBAPOB C UCMOSIb30BAHUEM
HaLMOHarbHbIX MIATEXHbIX MHCTPYMEHTOB B TOProBOM OOBLEKTE, Bbipyyka OT peanu3auun TOBapOB B KOTOPOM
COCTaBnseT MeHee NATU MUNINMOHOB pyGren 3a NpeaLlecTBYOLNIA KaneH4apHbIN roA.

(n. 1 B peq. ®enepansHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycryr) MOXeT MpOM3BOAUTBHCS MOTpebuTenem B COOTBETCTBUM C YyKa3aHUEM

www.consultant.ru Crpanuua 16 us 37
HafeXXHaa npaBoBad noaaep)xka


https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&dst=100087
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&dst=100015
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&dst=100009

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2024

npogasLa (McnonHWUTENsl) MyTeM pacyeToB 4Yepe3 CYObEeKTOB  HaUWOHANbHOW  MMaTeXHOW CUCTEMB,
OCYLLECTBASOLUNX OKadaHWe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaaTenbcTBoM Poccuiickon ®enepauum o
HaUMOHaNbHON NMNAaTeXHOW CUCTEME, €CNN WMHOE He YCTaHoBNeHo denepanbHbiMU 3aKOHaMW WU UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNnUYHLIMN AEHEXHBIMW CpeacTBaMu obasaTenbcTBa notTpedbutens
nepea NpPoAaBLOM (MCMOMHWTENEeM) Mo onnarte ToBapoB (paboT, ycnyr) cYMTalTCA MCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanNU4HbIX AEHEeXHbIX cpeacTB npoaasuy (UCNOMHUTENO)
nnbo nnaTexxHoMmy areHTy (cybareHTy), ocyLlecTBnsoWweMy AeATENbHOCTb MO NpueMy nnaTexen usmdyecknx nuu,.

lMpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpefoCTaBNAeMbIX MNOTpebuTenemM HanuyHbIX
OEHeXHbIX cpeacTB 0e3 OTKpbITMS OaHKOBCKOro cyeTa obs3aTtenbcTBa NOTpeduTenss nepen nNpoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (pabdoT, yCnyr) CYUMTAOTCA UCMOSNTHEHHBIMU B pa3mepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTa BHECeHMsi NoTpebutenem HamnuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
0aHKOBCKOMY MfaTeXHoOMy areHTy (cybareHTy), OCyLeCcTBNSAOWMM OeATeNbHOCTb B COOTBETCTBMM C
3akoHogaTenbcTBOoM Poccuinckon egepauumn o HaLMoOHaNbHOW NNaTeXHOM cuctTeme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBoga AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
6e3Hanun4yHbIX pacyeToB 00s3aTenbCcTBa NOTpebuTens nepen NpodasBUOM (MCMOMHWTENEM) MO onfarte ToBapoB
(pabort, ycnyr) cumTaloTcs UCNOMHEHHBIMM B CYMME, YKa3aHHOM B PacnopsiKeHun O nepeBoAe OEHEXHbIX CPEACTB,
C MOMeHTa NOATBEPXAEHNS €ro UCMONHEeHNA obcnyxmBaroLwen NoTpednTens KpeaMTHON opraHusaunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) NnpoAasLy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBNMBaTb B OTHOLLEHWU
OAHOro Buga ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HaNU4YHbIX PacyYeToB UMM B paMKax NpMMeHsieMbiX OpM Be3HaNn4YHbIX pacyeToB.

5. lNMpogasey (MCNONHWTENL) HECeT OTBETCTBEHHOCTb 3a BO3HMKLIME Yy noTtpebutens yObiTKW, Bbl3BaHHbIE
HapyLweHnem TpeboBaHuMi NyHKTa 1 HacTosLen cTaTbu.

Cratba 17. CygebHas 3awmTta npaB notpeburtenen
1. BawwTa npaB noTpebuTtenen ocyLecTBNsSeTCA Cyq0M.

3awuta npaB noTpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBBIMWM OpraHu3aumMsaMun, OpraHu3yLwumMmn
B3aMMOAENCTBME C YMOMHOMOYEHHBbIM MO npaBaM noTpebuTenen UHAHCOBBLIX YCMAYr B COOTBETCTBUMM C
depnepanbHbiM 3akoHOM "OB6 yNnomHOMOYEHHOM Mo NpaBamM NoTpeduTenen UHaHCOBLIX YCNyr", OCYLLECTBMAETCH C
0COBEHHOCTAMU, YCTAaHOBIIEHHBbIMM YKa3aHHbIM PeaepanbHbIM 3aKOHOM.
(ab3ay BBegeH PepnepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vickun o 3awute npas HOTpe6MTeﬂeVl MoryT ObITb npeabAaBrieHbl No Bbl60py nctua B Cya no Mecty:

HaxoXxaeHuna opraHu3aumm, a ecrnim OTBeTYMKOM ABNAeTCA MH,ElMBMﬂyaHbeIVI npeanpunHnmartenb, - ero
XUTEIbCTBA;

XUtenbcrtea Uin I'Ipe6bIBaHVIFI ncrTua;

3aKInK4yeHna nnm ncnonHeHna goroeopa.

Ecnn uck Kk opraHun3auunmn BbiTEKAET N3 OEATENIbBHOCTU ee cbvlnwana Unn npeacrtaBmnTenbCTBa, OH MOXET ObITb
npegbvdaBrieH B Cyd NO MeCTy HaxoXaeHua ee q)vmmana nnu npeancTtaBuTenbCTBa.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTenu, uHble UCTUbI MO NCKaM, CBSI3aHHbIM C HapyLLleHneM npaB notpebutenen, ocBoboXxgatTcs
OT ynnaTbl rocygapCTBEHHOM NOLUNHLI B COOTBETCTBUM C 3aKoHOA4aTenscTBOM Poccurickon ®egepauun o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)

Masga Il. SALLATA MPAB NMOTPEBUTENEN MPU NMPOOAXE
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?sngoi%zTogég%él)ggz N 2300-1 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 28.02.2024

TOBAPOB NOTPEBUTENAM

Crtartbs 18. [paBa noTpebutens npu obHapyxeHuu B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B criyvyae obHapY)KEHUSI B TOBAape HEAOCTATKOB, ECIN OHW He GbifiM OroBOpEeHbl NPOAABLIOM,
no ceoemy BbiGOpY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TON Xe Mapku (3TUX XKe Mogenu u (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakowW Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHbI;

I'IOTpEGOBaTb copa3MepHOro ymeHblueHuns HOKyHHOVI LEHbI;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHEeHUA HeOoCTaTKOB TOoBapa Wi BO3MeLleHUusA
pacxoagoB Ha Ux ucnpasneHne I'IOTpe6I/ITeJ'IeM nnn TpeTbnM JIMLOM;

oTKasaTbCA OT WCMOSIHEHWS [OroBopa Kynnu-npogaxu M noTpeboBaTb Bo3BpaTa YniaydeHHoW 3a ToBap
cymmbl. Mo TpeboBaHuMIo NpofaBLa 1 3a ero cHeT NoTpebuTens AOMKeH BO3BPaTUTL TOBAp C HeAOCTaTKaMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeaCTBUE NPOAaXu ToBapa HeHagnexallero kayectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMEHHblE
HacToswmMM 3aKOHOM AN yAOBNETBOPEHUsi COOTBETCTBYHOLLMX TpeboBaHui notpebuTens.

B OTHOWeHUN TexHn4Yeckn CrnoXHOro ToBapa notpebutens B cnyvyae obHapyXeHWs B HeM HeOoCTaTKoB
BnpaBe OTKas3aTbCH OT UCMOMHEeHWs OOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTa ynnavyeHHON 3a Takou
TOBap Cymmbl nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTukyrna) unu Ha
Takowm >xe TOBap ApYyrov Mapkm (Mogenu, apTukyna) C COOTBETCTBYIOLLUMM MNepepacyeToM MOKYNMHOW LeHbl B
TeyeHune nATHaguaTn AHeN Co AHA nepepadm notpedbutento Takoro Tosapa. [10 ncTedeHmn 3Toro Ccpoka ykasaHHble
TpeboBaHWA noanexaTt yaoBNeTBOPEHNIO B OOHOM U3 CreayloLwWwmx cyyaes:

06Hapy>|<eHV|e CyLeCTBeHHOro HegoctaTka ToBapa,;
HapylleHne yCTaHOBJIeHHbIX HAaCTOALLNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCNONb30BaHNA TOBapa B TeYeHue Kaxaoro roaa FapaHTVIVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEeOAHOKPAaTHOro yCcTtpaHeHnd ero pasfimyHbiX He4OCTAaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpasutensctBoM Poccunckon ®egepaumn.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbu, NpeabsaBnaAlTca noTpedbutenem npogasuy nubo
YNOSIHOMOYEHHOW OpraHM3aLmn Unu ynonHOMOYEHHOMY MHOAUBUAYaNbHOMY NpeanpuHumaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTosILLen CTaTbW, M3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auuM Unu ynosIHOMOYEHHOMY WHAMBUAYanbHOMY
npeanpuHMmarento, MMrnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmecTo npeabsBneHns atux TpeboBaHun noTpebuTens BNpaBe BO3BPaTUTb M3rOTOBUTENIO UMM UMMOPTEPY
TOBap HeHagexatlero kayectsa u notpebosatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6MTeJ'IF| KaCCOBOIro Ui ToBapHOro 4eka nnbo MHoro OOKYMeHTa, yaooCTOoBEepALWNX
(*)aKT N yCnoBuA NMOKYMNKW TOBapa, He ABNAeTCA OCHOBaHUEM A4 OTKa3a B yAooBJ1IeTBOPEHUN ero Tpe6OBaHI/II7I.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2024

Mpopasey (M3roTOBUTENbL), YMONHOMOYEHHAs OpraHM3auMs WM YNOSIHOMOYEHHbLIN WHAMBMAOYATbHbIN
npegnpvHumaTtens, UMnopTep 06s13aHbl NPUHATL TOBap HeHagnexallero kavectsa y notpebutens v B cnyyae
Heob6X04MMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebuTenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuyMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa MpodaBel (M3roTOBUTENb),
YMOMHOMOYEHHas opraHu3auusa unu ynosiHoOMOYEHHbIN UHAMBUAYANbHbBIA NpeanpuHuMartens, uMnoptep obs3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CHET. JKCnepTu3a ToBapa NPOBOAUTCH B CPOKU, YCTAHOBIEHHbIE CTaTbsMM
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOpPUTb 3aKIoYeHe Takom 3KCNepTM3bl B CyaebHOM nopsaake.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 3KcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HegocTaTku BO3HWKIIM  BCneacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEeYaeT npoAaseL, (M3roToBUTeNb), NOTpedbuTens 0bsi3aH BO3MECTUTb NpoaaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHn3aumy Unm ynoriHOMOYEHHOMY WHAMBWAYaNbHOMY NpeanpuHUMAaTENto,
MMMopTEPY pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPoBeAEeHNEM pacxodbl Ha XpaHeHune
M TPaHCNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpoagasel (M3roTOBMTENbL), YNONHOMOYEHHAs! OpraHu3auusi UM YNONMHOMOYEHHbIA WHAMBUAOYaNbHbIN
npeanpuHMmaTenb, UMNoOpTep OTBEYaEeT 3a HeOoCTaTKM ToBapa, Ha KOTOpbIA He YCTAHOBMEH rapaHTUMAHBLIA CPOK,
€cnv NoTpebuTenb JOKaXKET, YTO OHW BO3HMKNN A0 Nepeaayn ToBapa noTpebuTento unm no npuyMHam, BO3HUKLLMM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbLIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBsel (M3roToBUTENb),
YNOSIHOMOYEHHAA OpraHu3aunst Unm ynonHOMOYEHHbIA MHAUBMAYalbHbIA NpegnpuHMMaTternb, UMNopTep oTBevyaeT
3a HeJocCTaTKu ToBapa, ecnv He JOKaXeT, YTO OHW BO3HWKNK Mocne nepefayn Tosapa noTpebutento BCreacTeme
HapyLleHns notpebutenem npasunn UCMONb30OBaHNA, XPAHEHNS UM TPAHCMOPTMPOBKM ToBapa, AENCTBUA TPeTbUX
1L, UM HENPeodoNMMOW CUTbI.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

7. JocTtaBka kpynHorabapuTHOro ToBapa n ToBapa Becom bonee nAT KNNOTPaMMOB Afst PEMOHTA, YLIEHKN,
3aMeHbl M (MnKn) BO3BpaT MX MOTpebuTento OCyWecTBNSAITCA cunamMu M 3a cyeT npogasua (M3rotoBuTens,
YNOSIHOMOYEHHOW OpraHnsauMM WM YNofIHOMOYEHHOro MHAMBUMAYanNbHOro npearnpuHuMaTtens, umnoprtepa). B
cryyae HeucrnonHeHuss pJaHHoW o0si3aHHOCTM, a Tawkke npu OTCYTCTBMM npodaBua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHvM3auMn WnuM YNomHOMOYEHHOro WMHAMBWAYanbHOrO NpeanpuHuMaTens, uMmnoprepa) B
MecTe HaxoxaeHus noTpebutens gocrtaBka W (MnM) BO3BpaT YKasaHHbIX TOBapoOB MOryT OCYLLECTBNATLCS
notpebutenem. lpu 3TOM npogasey (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHusauus UM YrnorHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, umnopTep) obs3aH BO3MECTUTb NOTPedbuTento pacxodbl, CBA3aHHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 19. Cpoku npeabABneHus notpeéutenem Tpe6oBaHUN B OTHOLIEHUN HEJOCTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbsBUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHUs K
npogasuy (M3roTOBMTENMO,  YMOSIHOMOYEHHOW OpraHuMsauum WM - YNOJIHOMOYEHHOMY  WHAMBUAOYANbHOMY
npegnpvHUMaTento, WMMMOPTEPY) B OTHOLIEHUW HeAOCTATKOB ToBapa, €CNM OHWM OOHapyXeHbl B TeyeHue
rapaHTUIAHOIO CPOKa UIN CPOKA FOAHOCTM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOLWeHun TOBapoB, Ha KOTOpble FapaHTVII7IHbIe CPOKM WU  CPOKM TOAHOCTWU He YCTaHOBIEHHbI,
FIOTpe6I/ITeJ'Ib Brpase npeabAaBUTb yKa3aHHblIe Tpe6OBaHI/I5'-|, €CIn HegoCTaTKn ToBapoB O6Hapy)KeHbI B pa3yMHbIIZ
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2024

CpOK, HO B npefenax AByX NeT CO [HA nepedadn ux notpebutento, ecnu Gonee [nuTenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM MW OrOBOPOM.
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. lapaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl MCUMCMSIETCS CO [OHA nepejayu ToBapa
noTpebuTtento, ecnu MHOe He NpedycMOTPEHO OOroBopoM. Ecnv geHb nepegayn ycTaHOBWTb HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAeXAbl M NPOYUX) ISTU CPOKU WMCHUCHISKOTCH C MOMEHTa HaCTynneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNIeHNst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccumnckon
deaepaummn NCXOAA U3 KTMMATUYECKMX YCITOBUI MecTa HaxoxXaeHus notpebutenen.

Mpw npogaxe ToBapoB No obpasuam, No MoyTe, a Takke B Cny4vasx, €eCim MOMEHT 3akfilyeHns Aorosopa
Kynnu-npogaxv M MOMEHT nepedayn ToBapa noTpebuTento He coBnagalrT, 3TU CPOKU UCHUCASIOTCA CO AHS
AoctaBkm ToBapa notpebuteno. Ecnu notpebutens nuweH BO3MOXHOCTM MCMNOMb3oBaTb TOBap BCreacTBue
06CTOATENBLCTB, 3aBUCAWMX OT npodaBua (B YacTHOCTM, TOBap HYXZaeTcsa B ChneumanbHOW YCTaHOBKe,
NOAKNIOYEHUN nnn cbopke, B HEM UMEKTCS HeQOCTaTku), rapaHTUNHBIN CPOK HE TeYeT A0 YCTPaHEeHUs NpogaBLOoM
Takmx obcroaTenscTB. Ecnn AeHb [OCTaBKK, YCTAHOBKM, NOAKMOYEHUs, cOopku ToBapa, YyCTPaHEHWs 3aBUCSLLMX
OT NpoAaBLa 06CToATENbCTB, BCreACTBME KOTOPbIX NOTPebuTens He MOXET UCNONb30BaTb TOBApP MO HA3HAYEHWIO,
onpenennTb HEBO3MOXHO, 3TN CPOKM UCHUCIIAIOTCA CO OHA 3aKIOYEHNs JOroBopa Kynnn-npoaaku.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpepnendaeTca nepnoaom, ncHucndaemblM Co OAHA U3roToBNeHUA ToBapa, B Te4YeHune
KOTOpPOro OH npuroaeH K WCNofib3OBaHUIO, WA paTton, no HacTynineHuna KOTOpOIZ TOBap npurogeH K
MCNOJIb30BAHUIO.

MpoAomMKUTENBHOCTL CPOKa FOAHOCTM TOBapa AOJhKHa COOTBETCTBOBaTb 06si3aTenbHbIM TpeGoBaHMsSIM K
©Ge3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIAHbIE CPOKM MOTYT yCTaHaBNMBATbCA HA KOMMMEKTYOLME U3OENUS U COCTaBHbIE YACTU OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMIEKTYIOWNE U3OENNS U COCTaBHbIE YAacTU UCHUCASIIOTCA B TOM Xe Mopsiake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[@paHTUNHbIE CPOKM Ha KOMMMEKTYKLMe Mn3genus M COCTaBHble 4acTu ToBapa CUMTAKTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE Wu3fenue, ecnu WMHOEe He YCTaHOBMEHO poroBopoMm. B cnydae, ecnu Ha
KOMMNIEKTYOLLEE U3OENWE U COCTaBHY 4YacTb TOBapa B [OMOBOPE YCTAHOBMEH FapaHTUWHBLIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTM, YEM TapaHTUMHBLI CPOK Ha OCHOBHOE u3genuve, noTpedutenb BnpaBe NpeabsBUTH
TpeboBaHWsA, CBSA3aHHble C HegocTaTkamu KOMMIEKTYHLEro M3genust M COCTaBHOM 4YacTu ToBapa, Mpu ux
obHapyXeHUn B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M34enne, ecriv MHOE He NMPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTytlollee u3genue yCTaHOBIEH rapaHTUMHBLIA CPOK GomnblUei NPOOOMKUTENBHOCTU, YeM
rapaHTUAHbINA CPOK HA OCHOBHOW TOBap, NoTpebuTens BnpaBe npeabsBuTb TpebOBaHUS B OTHOLLEHWUU HE4OCTaTKOB
TOBapa Npuv yCNoBWK, YTO HEQOCTaTKN KOMMNIEKTYHOLEro nsaenus obHapyxeHbl B TEYEHWE rapaHTUNHOIO CpoKa Ha
3TO M3genve, He3aBUCKMMO OT UCTEYEHUSI TaPaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA 0O CBeAeHUst NoTpebutens B MHpopMauum o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocCTaTKM ToBapa OBHapyXeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHONO CpoKa, HO B Mpedenax ABYX NeT,
noTpebutenb BnpaBe npeabsABUTb nNpogasuy (M3roToBuTeno) TpeboBaHusi, NpedycMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HUKMIM OO ero nepegayvn notpebutento unum no
npu4MHam, BO3HUKLLIMM [0 9TOr0 MOMEHTA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2024

(n. 5 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisSiBNEHUA CyLIEeCTBEHHbIX HEOOCTAaTKOB ToBapa noTpebutenb BnpaBe MnpeabsBuTb
N3roToBUTEMO (YNONTHOMOYEHHOW OpraHM3auMyM UM yNnosiHOMOYEHHOMY WHAMBWMAYanbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUW Taknx HEAOCTATKOB, €CIN JOKaXET, YTO OHW BO3HWKIN OO
nepegayn ToBapa noTpedbuTento unu No NpMYnHam, BO3HUKLLIKMM A0 3TOr0 MOMEHTa. YkasaHHoe TpeboBaHme MoXeT
ObITb NMPeabABNEHO, €CMNM HeJOCTaTKn ToBapa OOHapyXeHbl MO MCTEYEeHUW ABYX JieT CO OHSA nepepadqv ToBapa
notpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Cpoka crnyxbbl UM B Te4eHMe OecATN NeT Co AHS nepeaayu
TOBapa NoTpebuTento B cnyvyae HeyCTaHOBIEHUSA cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHve He yaA0BNeTBOPEHO
B TeueHue ABafuaTtu OHEW CO OHA ero npeabsiBreHus notpedutenem mnm obHapyXeHHbIN UM He4OCTaToOK ToBapa
SIBNAETCHA HEYCTPaHUMbIM, NOTpebuTens N0 CBOEMY BbIOOPY BNpase NpeabsBUTb M3roTOBUTENHO (YNONHOMOYEHHON
opraHusaumm  MnM  YNOMHOMOYEHHOMY  MHAMBMAYyanbHOMY  npeanpuHUMmartento,  UMnopTepy)  WHble
npeaycMoTpeHHble nNyHKkToM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHUsA nnmn BO3BpaTUTbL TOBApP U3rOTOBUTENIO
(YynOrTHOMOYEHHON OpraHM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTEnto, MMMopTepy) M
notpeboBaTb BO3BpaTa ynnadeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa W3rotoButenem (npoaaBLOM, YNOJIHOMOYEHHOM
opraHusaumen Unu ynosiIHoOMOYeHHbIM UHOUBUAYalNbHbIM NpeanpuHuMaTenemM, UMNOPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun cpok ycTpaHeHns HegocTaTKOB TOBapa He onpefeneH B NMCbMEHHOW hopme cornalleHneM CTOPOH,
3TW HegocTaTKM AOMKHbl OblTb YCTpaHeHbl u3rotoBuTeneMm (MpogaBLOM, YNOSHOMOYEHHOW OpraHusauuen unm
YNONHOMOYEHHbIM  MHAMBMAYalNbHBIM  NpeanpuHMMaTeneM, MMNOPTEPOM) He3aMeanuTenbHO, TO €eCTb B
MWHUMarbHBIA CPOK, OOBLEKTVBHO HEOOXOAMMBIV ANA UX YCTPAHEHMS C y4eToM OOblMHO NprMMeHsiemoro cnocoba.
Cpok ycTpaHeHMss HeJoCTaTKoB TOBapa, onpeaensemMblii B MMCbMEHHOW hopMe cornalleHueM CTOPOH, He MOXeT
npeBbIWaTb COPOK NATb AHEW.

B cnyvae, ecnn BO BpeMms YyCTpaHeHMS HeAOCTaTKOB TOBapa CTaHET OYeBWAHbIM, YTO OHU He OyayT
yCTpaHeHbl B ONpPeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTL COornalleHne 0 HOBOM CpOKe
yCTpaHeHusi HegocTaTkoB, ToBapa. [1pu 3ToM OTCyTCTBME HeobxoauWMbIX ANS YCTPaHEeHUs HeJoCTaTKOB ToBapa
3anacHbIX vacten (getanen, matepuanos), 060pyaoBaHUS UK NOAOBHbIE MPUYMHBI HE SABMAKOTCS OCHOBaHWEM
ONsl 3aKMNioYeHns CornalieHnss 0 TakoM HOBOM CpOKe M He OCBOBOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, onpegeneHHoro cornalleHneM CTOpoH NepBOHaYanbHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. B oTHOWweHWM TOBapoB ANMTENBHOIO MOMNb30BaHWS M3rOoTOBUTENb, NpodaBel, NGO YNONMHOMOYEHHas
opraHusaumsi Wnu YNONMHOMOYEHHbIA WHAMBUMAYANbHbLIA nNpegnpuHuMmatens obs3aHbl Mpu  NpeabsBreHun
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb NoTpebutento Ha
nepvoa PeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, o6nagaromn 3TUMKU KEe OCHOBHbIMW MNOTPEOUTENbCKUMU
cBoncteamu, obecnevnB JOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANMTENBHOINO NOSIb30BAHUSA, Ha KOTOpblE
yKasaHHOe TpeboBaHMe He pacnpocTpaHaeTes, ycTaHaBnmBaeTca NpasutensctBomM Poccuickon deaepaumm.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHuWsi HeJOCTaTKOB ToBapa rapaHTUWHBIA CPOK Ha Hero npoasieBaetcsa Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Bancs. YkasaHHbIM Neprog ncHncnseTcsa co gHs obpalleHns notpebutens ¢
TpeboBaHneM 06 ycTpaHeHUM HeOoCTaTKOB TOBapa A0 OHS Bbldadyu ero no OKOoH4YaHuu pemoHTa. [pu Bblgave
ToBapa W3roToButenb (NpoAaBel, YMONHOMOYEHHasi OpraHu3auus WM YNoNHOMOYEHHbI WHAMBUOYAIbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 yCTpaHeHWM OOHapYXXEHHbIX MM HedOoCTaTKOB ToBapa, O Aarte
nepegayn ToBapa notpebutenem ans ycTtpaHeHUs HE4OCTATKOB TOBapa, O AaTe YyCTpaHeHUs HeJoCTaTKoB ToBapa
C MX onucaHvem, 06 UCMNOMb30BaHHbLIX 3anacHbIX YacTax (JeTansix, martepuanax) M o gaTe Bbldadn ToBapa
noTpebuTento N0 OKOHYaHUN YCTPaHEHNUs HEAOCTATKOB ToOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. I'Ipvl yCTpaHeHUn HeOOoCTaTKOB TOBapa nocpeacrtesoM 3aMeHbl KOMMIEKTYLWero nagenna nnm COCTaBHOM
4aCTu OCHOBHOIO MU3aennd, Ha KoTopble yCTaHOBIIEHbI FapaHTI/IVIHbIe CpPOKK, Ha HOBble KOMMNEKTyLlee naenne
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WM COCTaBHYO YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
N Ha 3aMeHeHHble KOMMIEKTYKLlee Wu3denMe WM COCTaBHYKD YacTb OCHOBHOMO W3AEnusl, ecrniv WHOe He
npeoycMoTPEHO [OOrOBOPOM, W FapaHTUIAHbBIA CPOK MCHUCIISIETCA CO OHSI BblAayu notpebutento 3Toro toBapa Mo
OKOHYaHMN PEMOHTA.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero KayecTea

1. B cnyyae obHapyxeHusi noTpebutenem HegoCTaTkoB TOBapa M npeabsiBrieHnst TpeboBaHMsi O ero 3ameHe
npogaeey, (M3roTOBUTENDb,  YMOSIHOMOYEHHAs  OpraHM3auus WM - YMOSTHOMOYEHHBLIM  MHAMBUAOYaNbHbIV
npeanpuvHuMarTenb, nMvnoptep) obs3aH 3aMeHUTb Tako TOBap B TeYEHUEe CeMu OHEeW CO AHA MnpeabsBreHus
yKasaHHoro tpeboBaHusi noTpebutenem, a npy HeOBXOOAMMOCTU OOMNOMHUTENBHOW MPOBEPKM KayecTBa TakKoro
TOBapa NpoaaBLOoM (M3roToBUTENEM, YNOSTHOMOYEHHOMN OpraHu3auuen unu ynonHOMOYEHHbIM MHAMBUAYaMbHbIM
npeanpuvHMMaTenemM, MMNOpTepPoM) - B TeHYeHUe ABajLaTh AHEN CO OHA npeabsaBreHus ykasaHHoro TpebosaHms.

Ecnn Yy npoaasua (VI3FOTOBVITeJ'IF|, yI'IOJ'IHOMO‘-IGHHOVI opraHusaumm nnm ynoriHOMOYeHHOro nHonsmayanbHOro
npegnpunHuMmaTtens, MMnopTepa) B MOMEHT npenbdaBiieHUsA Tpe6OBaHVIFI OTCYyTCTBYET HeobxoauMbIN ANs 3aMeHbl
TOBap, 3aMeHa OO0J1IKHa ObITb npoBegeHa B TedeHne Mmecsdla Co AHA npenbAaBiieHUA Takoro Tpe6OBaHMﬂ.

B paiioHax KpaiiHero CeBepa u npupaBHEHHbIX K HMUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOBapa MNoOANEXUT YAOBMETBOPEHUIO MO €ro 3asBfEeHVMI0 B CPOK, HeobXoouMbi AnNg O4vYepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3T pPaMNOHbl, B Criydyae OTCYTCTBMS Y npogasua (M3roToBUTENS, YNOMHOMOYEHHOW
opraHu3aummM WnM ynosIHOMOYEHHOro WHAMBUAYaANbHOTO MpeanpuHUMaTens, umnopTepa) HeobxoauMMoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBNEHNs yKasaHHOro TpeboBaHusl.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gonee cemwm pgHeln, no TpeboBaHMiO MNoTpebutens npogasel
(n3rotoBuTenb NMBO YNONHOMOYEHHAs OopraHn3aumns unn ynonHOMOYEHHbIV MHAMBUAYanbHbIA NpeanpuHUMaTenb)
B TeYeHne Tpex AHeWn COo AHA npeabsBneHus TpeboBaHusa 0 3ameHe ToBapa 0653aH 6e3B03Me3gHO NpeaoCcTaBnTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuon 3aMeHbl TOBap AMNUTENbHOMO MONb3oBaHuA, obrnagarowmn
3TMMM K€ OCHOBHbIMU MOTPebUTENLCKUMKU CBOMCTBaMMK, obecneydmB ero JOCTaBKy 3a CBOW cYeT. JTO MpaBumio He
pacnpocTpaHaeTCs Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaenseTcsd B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacToswero 3akoHa.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He OblBLUWIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUNHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

Crtatbs 22. CpoKu yAOBNEeTBOPEHUS OTAENbHbIX TPpeboBaHUM noTpeduTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHON LieHbl TOBapa, BO3MELLEHUN pacXOaoB
Ha ucnpaBfeHne HeaoCTaTKOB ToBapa noTpebutenem unu TpeTbuMM MMLOM, BO3BpaTe ynflayeHHOW 3a TOoBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MelleHMM YOBbITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npodaxu ToBapa HeHaanexawlero kadectBa nubo NpefoCTaBreHusl HeHaanexailenh vMHdopmauuu o ToBape,
noanexart yooBMEeTBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHM3aumnen unm ynoriHoMOYeHHbIM
WHOMBUAOYANbHBIM NpPeanpuHUMaTteneM, WMMIOPTEPOM) B TeYeHUe [ecATUM [HeR CO [OHSA NpeabABreHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTbL npoaaBua (M3roToBUTEsNsl, YNOJIHOMOYEHHOW OpraHu3auum Wnm
YNONTHOMOYEHHOIO WHAMBUAYanbLHOro npeanpuHUMaTens, uMnopTepa) 3a MNPOCPOYKY BbINOJIHEHUSA
Tpeb6oBaHuI NoTpeduTens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbiXx cTaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
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HEeBbINOMNHEHME (3a4epXKy BbINONHEHUs1) TpeboBaHusA nNoTpebuTens o NnpeaocTaBneHnM eMy Ha Nepuoa pPeMOoHTa
(3ameHbl) aHanorM4yHOro ToBapa npogasel, (M3roToBUTESNb, YNOMHOMOYEHHAsa opraHn3aLms unu yrnonHOMOYEHHbIN
WHAUBMAYaANbHbLIN NpeanpUHUMaTENb, UMNOPTEpP), AONYCTUBLLWIA Takue HapyLleHus, ynnadmBaeT notpebutento 3a
Kaxkabli AeHb NPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro npoLueHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, ucxoas M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeECTe, B KOTOPOM TpeboBaHue
notpeburens JOmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHmn3aumen
NN  YNOMHOMOYEHHBIM WHAMBMAYaNbHLIM MNpeanpuHMMaTeneM, UMMNopTepoM), B AeHb A06pOBOMbLHOrO
yOOBMNEeTBOPEHNss Takoro TpeboBaHMA WM B [eHb BblHECEHMS CyaebHOro pelleHusi, ecnu TpeboBaHue
006poBONbLHO yOOBNETBOPEHO He Bbino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINnonHeHus TpeboBaHW MOTpebuTens B CPOKM, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpaBe Mo cBOeMy BbIOOPY NpeabsiBUTb MHble TpeboBaHWs, yCTaHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocneacTBuA HapyleHUA NPoAaBLOM CpoKa nepefayv npesBapvTeribHO onfa4yeHHOro
ToBapa noTpeburento
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npegycMmaTpvBaownin 0693aHHOCTL NnoTpebutens npeaBapuTensHO OnNnaTuTb
TOBap, AOIKEH CoaepXXaTb YCIoBME O CPOKe nepegayn ToBapa notpebutento.

2. B cnyyae, ecnu npogasel, MOMyYMBLUMIA CYMMY NpeABapUTENbHON onnaTtkl B onpeaenieHHoOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun ob6s3aHHOCTL NO nepegade ToBapa NOTpPebuTento B yCTaHOBIEHHbIN TakuM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpy BNpase notpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl ToBapa, He nepefaHHoOro NpoaaBLOM.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBUE HapylleHWs YCTaHOBMEHHOro [OroBOpOM Kymnnu-npogaxu Ccpoka nepegayn npenBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyyae HapyLleHWs yCTaHOBMEHHONO AOrOBOPOM KyMiM-MPOAAXW cpoka nepefadv npeaBapuTenbHO
OnnaYeHHOro ToBapa noTpedbuTento npodaseL, ynnadnBaeT eMy 3a KaxAbl AeHb NPOCPOYKN HEYCTOWKY (NeHW) B
pa3mepe MooBUHbI NPOLEHTa CyMMbI NpeaBapuTeNlbHON onnaTtbl ToBapa.

HeycToika (nmeHu) B3bICKMBaeTCsl CO [Hs, KOorga Mo [JOroBopy Kynnu-npogaxu nepejada ToBapa
notpebutento fomkHa Obina OblTb OCyllecTBneHa, OO0 [OHA Nepefady ToBapa MoTpedbutento unu O0 OHA
ynooBneTBopeHusi TpeboBaHusA NoTpebuTens o Bo3BpaTte emy NpeaBapuUTEnbHO YNnavyeHHON UM CYyMMBbI.

Cymma B3bICKaHHOW MNOTPebUTENeM HEYCTOMKM (MEeHW) He MOXET MpeBblaTb CyMMY NpeaBapUTENbHON
onnartbl ToBapa.

4. TpeboBaHusi NOTpebuTens o Bo3BpaTe ynnavyeHHOW 3a ToBap CyMMbl U O MOSTHOM BO3MeELLEHUN YObITKOB
noanexaT yOOBIETBOPEHUIO MPOAABLOM B TeYeHWe AeCsaTU OHel CO OHA NpedbsBlEHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaAHOBMEHHbIE MYyHKTOM 2 HacTosWeW cTaTtbW, He noanexart
YAOBMNETBOPEHMIO, €Cnn NpoAasel, AOKaXeT, YTO HapyLueHWe CPOKOB nepedayu notpedbutento npeasaputenbHO
onnaYeHHOro ToBapa NPOM3OLLIO BCNEACTBME HENPEeO4ONMMOW CUMbl UNn No BUHe notpebuTens.

CratbAa 24. PacueTbl C noTpeduTenem B cnyvyae npuobpeTeHUs UM ToOBapa HeHaAsexallero kayectea

1. lNMpu 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 3TOM Xe Mapkum (3TuxX xe moaenu u (unu)
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apTuKyna) nepepacyert LieHbl ToBapa He Npou3BoauTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap APYron mMapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nogsiexallero 3aMmeHe, HUXe LieHbl ToBapa, MpeJoCcTaBeHHOro B3aMeH, notpeburens
OOMMKEH JoMnaTuTb pasHuLUy B LiEHaxX; B Criydae, ecnu LieHa ToBapa, noanexalero 3ameHe, Bbille LieHbl ToBapa,
nNpegoCTaBMEHHOro B3aMeH, pas3Huua B LieHax BbinfaymBaeTcsl notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHne noTpebuTtens He YAOBNETBOPEHO
nNpoaaBLIOM, LieHa 3aMeHseMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa ONpeaensiotcsd Ha MOMEHT
BblHECEHUS CYIOM peLLeHns 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHua notpebutenem TpeboBaHus O COpa3MEPHOM YMEHbLUEHUN MOKYNMHOW LieHbI
TOBapa B pacyeT NMpMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHust 06 yueHke
unn, ecnu OHO AO0OPOBOMbHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHWS CyAOM pELUEHVMS O COpa3MEPHOM
YMEHbLUEHNM NMOKYMHOW LiEHBI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kadecTea notTpeburens Bnpaese TpeboBaTb BO3MELLEHNST pasHULbI
MEeXOy UEeHOW ToBapa, YCTAHOBJIEHHOW [OOrOBOPOM, M LIEHOM COOTBETCTBYHOLWIErO0 TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMETBOPEHUST Takoro TpeboBaHMa Unn, ecnvu TpebdoBaHne OOOPOBONBbHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHaanexalwero kavyecTea, MpoAaHHONO B KpeauT, noTpedutento
BO3BpalllaeTcs ynnaveHHasi 3a TOBap OEHeXHas cyMma B pasMepe NoralleHHOro KO AHK Bo3BpaTa yka3aHHOro
TOoBapa KpeauTta, a Takke BO3MeELLAeTCs nnarta 3a npefocTraBneHue kpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KadyecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpeburtenbckoro kpeguTta (3arma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO YynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb yMninayeHHble noTpebuTenem npoueHTbl U MHble NNaTexu no AOroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Crtatbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexallero kKayecrasa

1. MoTpebutenb BnpaBe 0OMeHATb HEMPOAOBONILCTBEHHbIV TOBap Haanexallero kadectsa Ha aHasnorMyHbIn
TOBap y MpojaBsLa, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecnu ykasaHHbI TOBap He Mogollen no dgopme,
rabaputam, hacoHy, pacuBeTKe, pa3mepy UM KOMMeKTauumn.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

|_|0Tp66I/ITeJ'Ib nmMmeeT npaBo Ha obmeH HenpoaoBOSIbCTBEHHOINo ToBapa Haplexaliero Kka4yectesa B Te4eHne
YeTblpHaguaTu OHEen, He cunTas OHa ero NOKYMKWN.

O6meH HenpoaoBONBCTBEHHOTO TOBapa HaAfexallero Kayectsa MPOBOAWTCS, €CMN YKa3aHHbIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIn BUA, NOTpebuTensckue cBOMCTBA, NIOMObI, habpunyHbie ApnbIkuy,
a TakKe MMeeTCs TOBAapHbIN YEeK UNKU KacCoBblM Yek nNubo WHOW NOATBEPXKAAWMIA ONfaTy ykasaHHOro ToBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBapHOrO Yeka WM KaccoBOro Yeka Nnbo WHOro MOoATBEepXAatoLero
onnarty ToBapa JOKYMEHTa He NULIAaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBAHMAM, YKa3aHHbIM B HacToOsILLEW cTaTbe,
yTBepxaaeTca NpasutenbctBom Poccumnckon ®epepauun.

2. B cny4yae, ecnun aHanorn4yHbIn TOBap OTCYTCTBYeT B MNnpodaxe Ha OeHb 06pau.|,eH|/|ﬂ I'IOTp66I/ITeJ'IF| K
npopasuy, I'IOTpe6VITeJ'Ib BrpaBe OTKa3aTbCA OT UCMOJIHEHNUA AoroBopa Kynnun-npogaxu un I'IOTpGGOBaTb BO3BpaTa
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ynnayYeHHOW 3a YyKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YnradeHHoW 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHeW COo AHA Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHunio notpeburtensa ¢ npogasLoM 0OMeH ToBapa MoOXeT ObiTb NMpeayCcMOTPEH Npwu NOCTYNNeHUN
aHanorm4yHoro ToBapa B npogaxy. [Npogasey, 06a3aH He3amMeaIMTENbHO COOOLWNTL NOTPEOUTEND O NOCTYNAEHUN
aHanorM4yHoro ToBapa B NPOAaXxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CratbAa 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.

CratbA 26.1. AucTaHLMOHHLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [loroBop pO3HUYHOW KyNnun-npoAaxun MoxeT ObiTb 3aKMnioYeH Ha OCHOBaHWM 03HAKOMIIEHUS NOTpebuTens ¢
npeanoXeHHbIM NpPoAaBLIOM ONucaHWeM ToBapa NocpeacTBOM KaTarlioroe, NpPoOCrekToB, 6yknetos, OTOCHUMKOB,
CPEACTB CBA3W (TENEBU3NOHHOW, MOYTOBOW, PaAMOCBA3N U APYINX) UAN MHBIMW UCKIYaLWMMN BO3MOXHOCTb
HenocpeacTBEHHOro 03HaKoMIeHust noTpebutens ¢ ToBapom Nn6o obpasuom ToBapa NpU 3aKMYEeHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBuom [0 3akNiOYeHMs AoroBopa AofkHa ObiTe npegocTaBneHa noTpebutento mHdopmauua ob
OCHOBHbIX MOTPEOUTENLCKNX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXgeHus) npojaBua, O MecTe
N3roTOBIEHNst TOBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHUN (HAUMEHOBaHMK) NpoAaBLa (M3roTOBUTENS), O LiEeHe
n 06 ycrnoBusx NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TaKKe O CPOKe, B TeYEHME KOTOPOro AEWCTBYET NPEANIOKEHUE O 3aKIYeHUM
gorosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM TOBapa [AOMKHa ObiTb B MUCbMEHHOW dopMe npegocTaBneHa
nHdopmaumsa o ToBape, npegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacTosLLen cTaTbh MHpopmaLmMsa O MOPSIAKE U CpOoKax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe oTkasaTbCA OT TOBapa B Ntoboe BpeMs 40 ero nepegayu, a nocre nepegayvv toeapa
- B TEYEeHMEe CeEMU OHEN.

B cnyyae, ecnu nMHdopmauus O Nopsiike M CPoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKu ToBapa, NoTpebuTens BnpaBe oTka3aTbCs OT ToBapa B
TeYeHve Tpex MecsiLieB C MOMeHTa Nnepeaayn Toeapa.

Bo3BpaT TOBapa Hagnexallero kadecTBa BO3MOXEH B CIlyyae, €CNv COXPaHeHbl €ro TOBapHbI BuWA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, NOATBEPXKAALWMA (haKT 1 YCNOBUSI MOKYMNKW yka3aHHOro ToBapa.
OTcyTcTBME Y NOTPEeOUTENs OOKYMEHTa, noaTBepxaatowero akT M ycroBus MOKYNKM ToBapa, He nuiiaeT ero
BO3MOXHOCTU CCbINaTbCs Ha ApYyrne gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebuTens He BrpaBe OTKa3aTbCsA OT TOBapa Haafnexalwero kKadyecTBa, UMEKLEero WHAMBMAYarbHO-
onpeneneHHble CBOMCTBA, €CMNM YKa3aHHbLIN TOBap MOXET OblTb MCMOSIb30BaH MCKIOUUTENBHO MpUoGpeTatoLmnm
ero notpebutenem.

Mpu oTkase noTpebuTens oT ToBapa npoaaBel, AOSMKEH BO3BPaTUTb MY LAEHEXHYI CyMMY, ynnadeHHyo
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxo4oB NpojasLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
TOoBapa, He no3gHee 4YeM 4epe3 fecsATb OHEW CO AHS NpeabsBreHus notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MNocneacTeusi Npodaxu ToBapa HeHafnexallero kavyecTsa AUCTaHUMOHHBIM CMOcobGoM npodaxu ToBapa
YCTaHOBIEHbI MOMOXEHUSIMU, NPEAYCMOTPEHHBLIMU cTaTbsiMK 18 - 24 HacTosiwero 3akoHa.

CraTtbsa 26.2. MpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-$3)

www.consultant.ru Crpanuua 25 us 37
HafeXXHaa npaBoBad noaaep)xka


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100122
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100063
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100128
https://login.consultant.ru/link/?req=doc&base=LAW&n=366945&dst=100003
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100064
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100014

?sngoi%zTogég%él)ggz N 2300-1 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 28.02.2024

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBakTcs [lpaButenbcTBOM Poccunckom
degepauymm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONIHEHWUA
PABOT (OKA3AHWUWN YCIIYT)

Ctatbsa 27. Cpoku BbINOSTHEHUA PaboT (OKa3aHuA ycnyr)

1. NcnonHuuTtenb o6s3aH OCYyLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue yCrnyru) B CpPOK, YCTAHOBIEHHbIN
npaBunamMu BbINOMHEHUS OTAENbHbIX BMAOB paboT (OKka3aHWsa OTAEeNbHbIX BUOOB YCIyr) uUnu OOroBOpoM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbINONHEHWM paboT (OkasaHuW ycnyr) MoOXeT
npeaycMaTpuBaTbCsl CPOK BbINOMHEHUss paboTbl (OKasaHus YCcryru), ecnv ykasaHHbIMW MpaBunamu OH He
NpeaycMOTpeH, a Takke CpOK MeHbLUeNn MNPOOOIDKUTENBHOCTN, YeM CpPOK, YCTAHOBMEHHbIN YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs yCcnyrn) MOXeT onpedensTbCsa AaTon (nepuogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OKa3aHuue ycnyrn) wunu (M) gaton (nepuogoM), K KOTOpOW
NCMONHUTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHuUio ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHWe ycryrum) OCYLWECTBNAEeTCS MO 4YacTaMm (JocTaBka
nepuoanyeckon nevaTu, TexHmieckoe obCcnyxxmBaHne) B Te4eHne cpoka AeVCTBMSA JOroBOpa O BbiNONIHEHUW paboT
(okasaHuu ycnyr), OOMXHbI NpedycmMaTpuBaTbCa COOTBETCTBYHOLLME CPOKMU (Mepuogbl) BbIMOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornaweHnto CTOPOH B AOroBope MoryT ObiTb MPeAyCMOTPEHbl Takke CPOKU 3aBepLUEHMSI OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBusi HaApyLWEHUA UCMONTHUTENEeM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnu McnonHuTenb HapyLuMr CPOKU BbINOMHEHUs paboTbl (OkasaHus ycnyru) - CpokM Havana u (unwm)
OKOHYaHWS BbINONHeHWs paboTbl (OkasaHus ycnyru) 1M (MAM) MPOMEXYTOYHblE CPOKM BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unu Bo Bpems BbINOMHEHMsA paboTbl (OKasaHMsa ycryru) ctano ovyeBuaHbIM, YTO OHa He byadeT
BbIMOSIHEHA B CPOK, NOTpebuTens no ceoemy BbIGOPY BNpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb MCMOMHUTESO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbIMNOJIHEHNE paGOTbI (OKa3aHl/Ie yCJ'IyFVI) TPeTbUM Nnuam 3a pa3yMHYH UEeHY U1 BbINOJIHUTbL €e
CBOMMU cuUnamMmm n I'IOTpe6OBaTb OT UcnonHnTena Bo3mMelleHnAa NoHeCeHHbIX pacxonos;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHeHe paboTbl (Oka3aHue ycnyri);

OTKa3aTbCs OT UCMOJSIHEHMS JOroBOpa O BbINOMHEHUMN paboTbl (OKasaHun ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €MY B CBSI3M C
HapyLleHMeM CPOKOB BbIMOMHEHWUsI paboTbl (OKasaHust ycryrn). YObITKM BO3MELLAIOTCSH B CPOKM, YCTAaHOBIEHHbIE
ONsl YOOBNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHUM NoTpeduTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUsi paboTbl (OKasaHus yCryru) ykasblBalTCs B
AOroBope O BbINONIHEHMU paboTbl (Oka3aHuK ycrnyru).
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2024

B cnyyae npocpoykn HOBLIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb UCTONHUTENO MHble TpeboBaHus,
YyCTaHOBMEHHbIE MYHKTOM 1 HAcTOsLLEN CTaTbM.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
WCMOSHEHNA 4O0roBopa O BbINOMHEHUM paboThl (OKasaHUM ycnyru), a Takke ydntblBaemas Nnpy YMEHbLUEHUWN LiEHbI
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C MyHkTamu 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKaszaHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbIMOMHEHUs paboThbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3a BbIMONTHEHHYK paboTy (OKka3aHHYI YCNyry), 3a UCKIMHYEHUEM Cryyas, ecnu notpebutens NpuHAan
BbINOSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL ncknoyeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLeHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) Ui HasHauYeHHbIX
noTpebutenem Ha OCHOBaHWUW MyHKTa 1 HACTOSLLEN CTaTbM HOBbIX CPOKOB MCMOMHUTENDb YNiiaynBaeT noTpebutento
3a Kaxabl geHb (4ac, ecnu Cpok onpedeneH B Yacax) NPOCPOYKN HEYCTOMKY (MeHI0) B pasmepe Tpex MpoLeHToB
LieHbl BbiNOnHeHns paboTbl (OkasaHWs ycnyru), a ecnu LieHa BbINofHeHus paboTbl (Oka3aHWs ycryr) JOroBOpoM O
BbIMOSIHEHNM paboT (okasaHuu ycnyr) He onpegerneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHun ycnyr) mexgy notpebuteneMm v ucnonHMTENneMm MOXeT ObiTb ycTaHoBneH Gonee BbICOKUIA pasmep
HeyCTOMKM (NeHwn).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHue CPOKOB Havana BbINOMHeHus paboTbl (OkasaHwust ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli OeHb (4ac, ecnn CpoK OonpeaernieH B Yacax) NpoCpoYkU BNSOTb 4O Havana BbIMOSHEHWS
paboTbl (Oka3aHus ycryru), ee atana unvm npeabsaBneHus notpedbutenem TpeboBaHuii, NPegyCMOTPEHHBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxObli OeHb (4ac, ecrnvm CcpoK onpedenieH B 4Yacax) MPOCPOYKM BMMOTb [0 OKOHYaHUSI
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWiA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosILLEen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MOTpebuTenem HeycTOMKM (NMeHW) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unu obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsa ycnyru) He onpegeneHa 4OroBOPOM O BbINOMHEHUN paboTbl (OKkazaHun ycnyru).

Pasmep HeycToWku (NeHKn) onpegenseTcs, NCXoAs U3 LieHbl BbIMOMHeHUs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 obLien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutTena AOMMKHO Obino OblTb YOOBNETBOPEHO WCMONHWTENEeM B AeHb [0OpOBOMBHOrO
yAOBMneTBOpeHMs Takoro TpeboBaHusa unu B JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHuss noOTpebUTENsl, YCTaHOBMNEHHbIE MYHKTOM 1 HacTosWeh cTaTbW, He noanexar
yOOBNETBOPEHMWIO, ECINM UCMOMHUTENb JOKAXET, YTO HapyLleHUe CPOKOB BbIMOMHEHUsI paboThbl (OKa3aHus yCnyru)
NPOM30LLINO BCreaCTBUE HEMPEOAONUMON CUIbl UMW NO BUHE NoTpebuTens.

Crtatbs 29. [paBa noTpebuTtens npu ob6HapyXeHUM HeAOCTaTKOB BbINONIHEHHON paboTbl (OKa3aHHOM
ycnyru)

1. MoTpebuTtenb npu obHapyXeHUN HeOOCTATKOB BbINMOSIHEHHOW paboTbl (Oka3aHHOW ycnyru) BrnpaBe Mo
cBoemy Bblbopy notpeboBaThb:
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?sngoi%zTogég%él)ggz N 2300-1 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 28.02.2024

6e3B03Me34HOr0 YCTpaHeHUss He4OCTaTKOB BbINOSIHEHHOW paboThbl (OKasaHHOW ycnyru);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboTbl (OKa3aHHOW ycnyru);

0e3B03Me3HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OOHOPOAHOIO MaTtepuana Takoro e KadecTBa Wiu
MOBTOPHOrO BbINOMNHEHNsT paboTbl. [Mpn aTtom noTpebutens o6A3aH BO3BpaTUTbL paHee nepefaHHyl emy
NCNONHUTENEM BELLb;

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOWM
YCIyr1) CBOMMU CUIaMn Ui TPETLUMU NULLAMM.

YpoBneTBopeHne TpeboBaHun notpebutens o 6€3803mMe3gHOM yCTpaHEHNN HeAOCTaTKOB, 06 U3roTOBNEHMN
OpYyron BeLiM MnM O MOBTOPHOM BbINOMHEHUN paboThbl (OKasaHWW yCnyru) He OCBODOXAAEeT MCMOMHMTENS OT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLUEHUEe CPoKa OKOHYAHUS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKas3aTbCsA OT MCMOMHEHUS AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHuK YCryru) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNs YObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMOSIHEHHON paboThbl (OKasaHHOW yCnyru) He ycTpaHeHbl ucnonHutenem. NotpebuTens Takke BNpaBe 0TkasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMK ycnyru), ecnn UM OBHapyXeHbl CyLIeCTBEHHble
HedoCTaTKM BbIMONHEHHOW paboTbl (OKka3aHHOW YCMYrM) UMW MHbIE CYLIECTBEHHble OTCTYMMEHWs OT YCIOBWM
gorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3M C
HegocTaTkaMu BbINOJSIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIEHHbIE AMs
YOOBETBOPEHNS] COOTBETCTBYIOLLIMX TPeOoBaHU NoTpebuTens.

2. lleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
WCMNOSHEHNST JOroBOpa O BbINOMHEHMM paboThl (OKa3aHUM yCnyru), a Takke yYuTbiBaemasi Nnpy yMeHbLIEHUN LeHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 cratbm 24
HacTosLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHblE C HeAoOCTaTKaMu BbIMOMHEHHOW paboTbl (Okas3aHHOW Ycnyru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nubo, ecnv HEBO3MOXHO OOHapPYXUTb HEAOCTaTKU MPU MPUHATUM BbINOSIHEHHOW pPaboTh
(okazaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALWL MM MYyHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbINOMHEHHOW paboThbl
(okasaHHOM ycnyru), ecnu oHW obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBMU B Pa3yMHbIN
CpPOK, B npedenax ABYX feT CO AHSA MPUHATMSA BbINOMHEHHOW paboTbl (OkasaHHOW ycnyrv) wnum nsaTu neT B
OTHOLUEHWN HEeAOCTaTKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYIO He YCTaHOBMNEH rapaHTUNHbINA CPOK,
ecnu notpebuTtenb OOKaXeT, YTO OHW BO3HWKIM A0 €e MPUHATUS MM UMW MO MpUYMHaMm, BO3HMKLWMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAaHOBIEH rapaHTUIHbIA CPOK, UCTIONHUTENb OTBEYaET 3a ee
HeJoCTaTKW, €CNN He OOKaXKET, UTO OHM BO3HUKIM NOcrne MpuHATUS paboTbl (ycryrn) notpebutenem BcrneacTeme
HapylweHns WM npaBun  MUCMNOSMb30BaHMA pesyrnbrata paboTbl (ycnyru), OEWCTBUA TPeTbUX NUL,  UIK
HenpeogonMMoKn CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, koraa npefycMOTPEHHbIA LOrOBOPOM FapaHTUIHBIA CPOK COCTaBNSAET MeHee ABYX NeT (NATv
neT Ha HEeABMXMMOE UMYLLECTBO) M HepocTaTku paboTtbl (ycnyrn) obHapyxeHbl noTpebutenem no ucrevyeHum
rapaHTMIMHOIO CpoKa, HO B npefenax ABYX NeT (MATU NeT Ha HeOBWXMMOE MMYLLECTBO), NoTpebutene Bnpaee
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[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2024

npeabaBuTb TpeboBaHms, NPeayCMOTPEHHbIE MYHKTOM 1 HAcCTOsILLEN CTaTby, eCriM OKaXeT, YTO TakMe HeJoCTaTKu
BO3HUWKNU [0 NPUHATUSA UM pesynbTata paboTsl (YCnyru) nnm no npudmMHam, BO3HUKLIMM OO 9TOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiiBNEHWsI CyLLeCTBEHHbIX HEJOCTaTKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosBaHne 0 6€3B03ME3AHOM YCTPaHEHMNM HEOOCTATKOB, €CINN JOKaXKeT, YTO HEAOCTAaTKN BO3HUKMM
00 MPUHATUS UM pe3ynbTaTta pabdoTsl (YyCnyrv) unm no NpuYnHam, BO3HMKLLIMM A0 3TOro MomeHTa. O1o TpeboBaHve
MOXeT ObITb NPeabABMEHO, ECNN Takne HeAoCTaTKN OBHapYXXeHbl MO UCTEYEeHUM ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHne AecATV NeT CO OHA MPUHATUS pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaguaTtn OHEN CO OHA ero npeabsBneHus notpebutenem mnm obHapyXeHHbIn HedoCTaToK ABNSeTCs
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbiGOpy Bnpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMS MOHECEHHbIX UM PACXOdoB MO YCTPAHEHUI HEeOOCTaTKOB BbINMOSIHEHHOW PaboTbl (OKa3aHHON
YCIyr1) CBOMMU CUraMu Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMOSTHEHUSI JOFOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWK YCryrn) U BO3MeLLEeHNs YObITKOB.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. Cpoku ycTpaHeHUs1 He40CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPAHEHbl UCMNOMHUTENEM B pPasyMHbIA CPOK, Ha3HaYeHHbIN
notpebutenem.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMs HeAOCTaTKOB TOBapa yKa3blBAaeTCsl B AOrOBOPE MMM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3asiBMIEHUK, HAMpaBfeHHOM NoTpedbuTenemM UCNOMHUTENH.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEeHHbIX HacTOsLEeNn CTaTbell CPOKOB YCTpaHEeHUS HeAOoCTaTKOB BbIMOMHEHHOW
paboTbl (OKka3aHHOW YyCrnyru) UCMOMHUTEMb YNradMBaeT MOTPeOMTENO 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW ONpedensioTcd B COOTBETCTBUM C MYHKTOM 5 cTatbm 28
HacTosiero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB MOTpebutens BrpaBe npeabsiBUTb WCMOMHUTENIO MHble
TpeboBaHusA, NpegycMOTpeHHble NyHKTaMu 1 u 4 ctaTby 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TPe6oBaHU noTpebuTtens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTAaTKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMWU Cunamm
UnNu TpeTbMMK NMUaMK, a Takke O BO3BpaTe ynnavyeHHowm 3a paboTy (ycnyry) OEeHEXHOW CyMMbl Y BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUSA AOroBopa, NpegyCMOTPEeHHbIe MyHKTOM 1 ctatbu 28 1
nyHkTamun 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexat YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npenbsiBleHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6€3B03Me3QHOM M3rOTOBIIEHUW OPYroW BeliM M3 OOQHOPOAHOro MaTepuana
TaKoro ke kayecTBa UMM O NMOBTOPHOM BbIMOMHEHUN PaboThl (OKasaHWM ycnyrun) NognexaT yOoOBIeTBOPEHUIO B
CPOK, YCTAHOBMNEHHbIN ANS CPOYHOro BbINOMHEHWsA paboTbl (OKa3aHus ycryru), a B cnyvae, ecnm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINMOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHaanexalle UCNOMHEH.

www.consultant.ru Crpanuua 29 us 37
HafeXXHaa npaBoBad noaaep)xka


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100133
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100135
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100146
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100138
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100140
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100066
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100147

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2024

3. 3a HapyLlleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBMETBOPEHMS OTAENbHbIX TpeboBaHM
noTpebuTens UcnonHUTENb ynnayveBaeT NOTPeOUTENIO 3a Kaxabli AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONpPeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbn 28 HacTosiLero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 M 2 HacToswewn ctatbu, notpebutens Bnpase
nNpeabABUTL UCTIONHUTENIO NHble TpeboBaHWs, NpeayCMOTpeHHbIe NyHKToOM 1 cTatbmn 28 1 nyHkTamu 1 u 4 ctaTtbn
29 HacTosLero 3akoHa.

CtaTtba 32. MpaBo noTpebuTensa Ha oTKa3s OT MCNOJIHEHUS [OrOBOpPa O BbINOSIHEHUN PaboT (OKasaHUM

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbIMNOMHEHMM paboT (okasaHuw ycnyr) B
noboe BpeMs MNpu YCNOBMM OMfaTbl UCMOMHWUTENO (DaKTUYECKM MOHECEHHbIX UM PacXOAoB, CBSA3AHHbIX C
ncrnonHeHnem oba3atenscTB No 4aHHOMY AOroBopY.

Crtatbs 33. CMeTa Ha BbINONIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOroBOPOM O BbIMOSIHEHMU paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHUo NOTpPedbnTens unm ucnonHMTens oba3artensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUs TBepOoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKrodeHns JoroBopa UCknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexawux BoINOMHEHUIO paboT (Oka3aHuIo ycnyr) nnm HeobxoaMMblx A4NAs 3TOrO Pacxonos.

WcnonHutenb umeeT npaBo TpeboBaTb yBeNUYeHWst TBEPAOW CMETbl MPU CYLEeCTBEHHOM BO3pacTaHWK
CTOMMOCTW MaTepuanoB U 06OpyaoOBaHWs, NPenoCTaBNsSiEMbIX WCMOMHUTENEM, a TakKkKe OKasblBaeMbIX €My
TPETBUMU NULAMU YCIYr, KOTOPOE Henb3s Obifio NpeaycMOTpeTb MNpu 3aknoveHun pgorosopa. [Mpu oTkase
noTpebuTens BbIMOMHUTL 3TO TpeboBaHWe UCNOMNHUTENb BNpaBe pacToprHyTh AOroBop B cyaebHOM nopsiake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn Bo3HMKNa@ HEOGXOAMMOCTb BbIMOMHEHWS OOMNOMHUTENBHBLIX PaboT (oka3aHWsA [OMOMHUTENbHbLIX
yCryr) M no 3TOW MPUYMHE CYLLECTBEHHOTrO MPEBLILEHUS MNPUBMM3UTENBHON CMETbl, UCMOMHUTENb 006si3aH
CBOEBPEMEHHO npeaynpeautb o6 3Tom noTpebutens. Ecnu notpebuTtenb He gan cornacve Ha npeBbllleHue
npuGnNU3nTENLHON CMEThI, OH BNpaBe 0Tka3aTbCs OT UCMONHeHUs gorosopa. B aToM cnyyae ucnonHutens MoxeT
TpeboBaTb OT NOTPe6UTENS ynnaThl LEeHb! 3a BbINOMHEHHYH paboTy (0Ka3aHHYH ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npefynpeavBLLUMA  MOTPeduTend o HeobGXOAMMOCTU NPEBbILWEHUSA
NpnbnNmnanTensHoOM cmeTbl, 0683aH UCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtkl (ycnyrn) B npegenax
NpuéNM3NTENbLHOM CMETHI.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Crtatbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnosfiHuTens

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOEro
mMatepuana v CBoMMn CpefcTBaMu, ECriM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ans BbINONHEHWs paboTbl, OTBEYAET 3a ero HeHagnexallee
Ka4yecTBO Mo npaBunamMm o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero ka4ecTBa.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnadMBaeTcsi MNOTpebuTenem npu 3akf4YeHUM YyKaszaHHOro [orosopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B JOrOBOPE O BbIMOSIHEHMU paboThbl C YCIIOBUEM OKOHYATENBLHOrO pacyeTta
npv Nony4yeHun noTpedunTenem BbINOIHEHHOW UCMONHMUTENEM paboThbl, ECrM MHOWM NMOPSIAOK pacyeToB 3a MaTepuan
WCMNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTPEHHbIX 0FOBOPOM O BbIMOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NPpefoCTaBreH
ncnonHutTenem notpedutento B kpegut. lNocneaytoliee naMeHeHne LieHbl NPeaoCTaBIEHHOMO B KpeauT martepuana
NCMNONMHUTENs He BrieYeT 3a cobon nepepacyera.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCNonHUTENss W Heobxoaumble [Afis  BbINOSIHEHMS paGOTbI TEXHMNYEeCKmne cpeacrtea,
MHCTPYMEHTbI U npo4vee OO0CTaBAKTCA K MECTY BbINOJIHEHUA p360T NUCNONHUTENEM.

Crtatbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Bewblo) noTpebutens

1. Ecnn paboTa BbINOMHSETCA TMOMHOCTBI0 WM YacTUYHO M3 MaTepuana (C Belwpbl) noTpebuTens,
UCNONHWTENb OTBEYAET 38 COXPAHHOCTL 3TOr0 MaTepuarna (Bewwu) 1 NpaBUibHOE Ero UCMoNb30BaHue.

McnonHutenb 0643aH:

npeaynpeanTtb NoTpebuTenst 0 HEMPUrogHOCTU UNM HeJOOPOKAYECTBEHHOCTM NepedaHHoro notpeburenem
matepuana (Bewm);

npencTtaBnUTb OTHET 006 n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro oOCTaTok.

B cny4ae nomHom vnu 4acTMYHOW yTpaTbl (NOBpexaeHus) MaTepuana (Bewwmn), NPUHATOro oT notpebutens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarnom (BeLlbi) aHarornyHoro
KayecTBa M MO XXenaHuio NoTpedbutens M3roToBUTL M3Lenve U3 OOHOPOAHOrO MaTepwana (Beww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Marepuana (Bely) aHanorMyHoro kayecrTBa - BO3MeCTUTb notpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexaeHHOro) wmarepvana (Beww), a Takke pacxogpbl, MNOHECEHHble
notpebutenem.

2. UeHa yTtpayeHHOro (noBpexgeHHOro) matepuana (Bewm) onpegensiercs, ncxoas M3 LeHbl maTtepuana
(Bewwn), cyuiecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens 4omkHO Obino 6biTb YA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHECeHMs cyaebHoro
peLlueHus, ecnn TpeboBaHne notpebutens 4O6POBOMLHO yOOBNETBOPEHO HEe Obino.

LieHa maTepuana (Belum), nepegaBaemMoro UCMoHUTENIO, onpeensieTcs B JOroBope O BbINONHEHUN paboThbl
UM B MHOM JOKYMEHTE (KBUTaHLMKM, 3aKa3e), NoATBEPXKAALLEM ero 3akioyeHue.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHntenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK MMM YaCTUYHYK yTpaTy (noBpexaeHue)
mMatepuana (BeLu), NPUHATOro MM OT NoTpebuTens, ecnu NOTpebuTenb NpeaynpexaeH ucnonHuTenem ob ocodbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MNoBredb 3a coboW €ero MOMHYK WM YacTUYHYK yTpaTy
(noBpexpgeHne) nuMbo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He MornuM ObiTb OGHapyXeHbl npwu
Haanexallen npuemMke UCNONHUTENEeM 3TOro Matepuana (sewm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OOGs3aHHOCTb WcCNoNHUTeNsA UWHdoOpMUpoBaTb NoOTpeduTenss o6 obGcToATenbCTBAaX,
KOTOpble MOryT MOBMIMATbL HAa Ka4yecTBO BbIMOJIHAEMOW paboThbl (OKa3biBaeMoOW ycrnyru) unm noeneyvyb 3a
co6o1 HeBO3MOXHOCTb ee 3aBepLUeHUsA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obsizaH CBOEBPEMEHHO WHGOPMUPOBATL MOTPEOUTENs O TOM, 4TO cobnogeHue ykasaHui
noTpebuTens u MHble OGCTOATENbCTBA, 3aBUCALLME OT MOTPEOMTENS, MOFYT CHWU3UTb KA4YeCTBO BbIMNOSHSEMOM
paboTbl (OKa3blBAEMON YCNyrn) UK NoBreYvb 3a coboi HEBO3MOXHOCTb €€ 3aBEpLUEHUSI B CPOK.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebuTenb, HECMOTPS Ha CBOEBpPEMeHHOe M 06OCHOBaHHOe MHGYOPMUPOBaHWE WUCMOMHUTENEM, B
pas3yMHbIA CPOK HE 3aMeHUT HEMNpUrofHbli UnM HedobpoKauyecTBEHHbI MaTepuan, He W3MEHUT ykasaHuid o
cnocobe BbINOMHeHUs paboTbl (OKkasaHWs ycryrn) nMBo He YCTPaHWUT WHbIX OGCTOSITENbCTB, KOTOpble MOryT
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CHMU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKasblBAEMOW YCMyru), MCMOMHUTENb BrApaBe oOTkas3aTbCs OT
NCMNOSHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHWW ycnyru) n notpeboBaTtb NOMHOro BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. NMopanok n coopMbl onnaTtbl BbINOIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-03)

MoTpebuTtens o6s3aH onnatuTb OkasaHHble eMy YCNyru B Nopsiake M B CPOKM, KOTOPbIE YCTaHOBMEHbI
[OTOBOPOM C UCMOSTHUTENEM.
(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o06a3aH onnaTWTb BbLINOMHEHHYO WCMOMHMTENEM B MOMHOM O6beme paboTy nocne ee
npuHATUA notTpebutenem. C cornacus notpebutens pabota MoXeT ObITb ONfadYeHa UM Npu 3aknNivYeHn Jorosopa
B MOJIHOM pa3mepe Unu NyTeM Bblgadu aBaHca.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa oka3aHHbIX YCnyr (BbIMOIHEHHbIX PaboT) NPOM3BOANTCSA NOCPEACTBOM HanU4HbIX UM 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuickon ®egepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HanuuHOW (POPMbI pacyeToB onniata ToBapoB (paboT, ycnyr) noTtpebutenem
Npou3BOOUTCA B COOTBETCTBUM C YyKaszaHMeM npofasua (UCMOMHUTENS) NyTEM BHECEHWUS! HaNU4HbIX OEHEXHbIX
cpeaoctB  nmpogaBuy  (UCMOMHUTENO), MO0 B KpeOuTHYK  opraHu3aumio, nvMbo nnaTtexHoOMy  areHTy,
OCYLLECTBMAIOLWEMY OEATENbHOCTb MO Mpuemy nnaTexen UandYeckux nuy, nMbo O0aHKOBCKOMY MNnaTeXHoMy
areHTy (cybareHTy), OCyLLeCTBNAWLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKoHOOATenbCTBOM O 6GaHkax wu
BGaHKOBCKOWN OeATEeNnbHOCTW, €CMU MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW UNU MHBIMW HOPMAaTUBHbBIMU
npaeoBbiMM aktamu Poccunckon ®epepaummn. lpu sTtom obssatensctBa notpebutena nepen npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CpeacTB COOTBETCTBEHHO NpoAasuy (MCnonHuTento), nmbo B
KpeauTHY0 opraHm3aumio, nmbo nnaTexxHOMy areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb Mo npuemMy nnaTexen
dumamyeckux nuuy, nNmbo OaHKOBCKOMY MNMaTeXHOMY areHTy (cybareHTy), ocCyllecTBRsILWeMy OesiTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O GaHkax U GaHKOBCKOWM AeATENbHOCTM.

(B peq. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue okasaHusi oTAernbHbIX BUAOB yCnyr

MocnencTems HapyLLUEHUs YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEerNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noanagatoT nofd AeNCTBME HACTOALLE rMaBbl, ONPeaenaoTCH 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA oTAeNbHbIX BUAOB YCIyr, BbINOJIHEHUS OTAEeNbHbIX BUAOB paboT
nortpeburensam
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMYr, BbIMOMHEHUS OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaenuatoTcs lNpaButensctsoM Poccunckon ®egepaumn.

Mnaea IV. FTOCYOJAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

Ctatba 40. ®PepepanbHbiii FOCyAapCTBEHHbIN KOHTponb (Hag3op) B o6Gnactu 3awuTtbl npaB
noTtpebuTtenen
(B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®depgepanbHbli rOCy4apCTBEHHbLI KOHTponb (Hag3op) B obnactm 3awutbl npaB noTpebutenen
ocyuwiectBnseTca enepanbHbiM  OpraHOM  UCMOSIHWUTENBHOW BRAcTW, YMNOJIHOMOYEHHbIM [1paBUTENBLCTBOM
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Poccuiickon ®epepaumm (aanee - opraH rocygapCTBeHHOro Hag3opa).

2. lpepmeTom hepepanbHOro rocygapcTBEHHOrO KOHTponst (Hagsopa) B obnactv  3awmTtbl npas
notpebuTtenen sSBNATCA:

1) cobniogeHne n3roToBUTENsIMU, UCMONTHUTENAMU, NPOAaBLAMMU, YMONTHOMOYEHHBIMU OPraHU3aunMsaIMmn Unm
YMNOMHOMOYEHHBIMW  MHOUBMUAYAmNbHBIMY  NpeanpuHMMaTensaMu, uMmnopTepaMu, BragenbLlamMmn arperatopos
obsasaTenbHbIX TpeboBaHWA, YCTAHOBNEHHbIX HAaCTOAWMM 3aKOHOM, APYrMMK dedeparnbHbIMU 3aKOHAMU U UHBIMK
HOpMaTMBHbIMW MNpaBoBbIMW akTamu Poccuitickon ®depepaumm, a Takke akTamu, COCTaBNSAWLWMMW NpaBo
EBpasmnickoro SKOHOMUYECKOro CoH3a, perynupyroLnmMmm oTHOLLEHNA B 06nacTy 3awmTbl npas noTpebutenen;

2) cobniogeHve W3rotoBUTENEM, WCMOMHUTENEM (MMLOM, BbIMOMHAKWUM  (QYHKUMM  MHOCTPAHHOIO
n3roToBuTENs), NPOAaBUOM TPebOOBaHUN, YCTAaHOBMEHHbIX TEXHWYECKMMW perfaMmeHTamu, uim obsi3aTenbHbIX
TpeboBaHui, Noanexalimx NPUMEHEHN0 A0 OHSA BCTYMNMEHUS B CUMY TEXHUYECKUX PErflaMeHTOB B COOTBETCTBMM C
depnepanbHbiM 3akoHOM OT 27 aekabpsa 2002 roga N 184-d3 "O TexHU4eCKOM perynmpoBaHun';

3) cobniogeHve npogasuamMu M BriagenbuamMu arperatopoB 0bs3aTtenbHbIX TpeboBaHWA K MapKUpoBKe
TOBapoB CpeACcTBaMM naeHTUdMKaumu, K nepegadye nHdopmaumm B rocyaapCTBEHHY MHPOPMALMOHHYIO CUCTEMY
MOHWUTOPWHra 3a 0O6OpOTOM TOBapOB, MOAMNEXalMX 006s3aTeNbHON MapKMpOBKE CPEeACTBaAMWU MAEHTUdUKaALUK, U
WHbIX TpeboBaHWU, CBA3aHHbIX C 060POTOM TOBapoB, MHGOPMALIMA O KOTOPbIX NOANEXUT BHECEHNIO B YKA3aHHYHO
rocyaapCTBEHHYIO MH(OPMaLMOHHY0 cucTemy B cooTBeTCcTBMM ¢ PepepanbHbiM 3akoHOM OT 28 gekabpsi 2009
rogza N 381-d3 "O6 ocHOBax rocyagapCTBEHHOro perynvpoBaHusi TOProBol OesTenbHoCcTM B Poccuinckon
®epepaumnn”, PegepanbHboiM 3akoHom oT 13 uoHa 2023 roga N 203-®3 "O rocygapCTBEHHOM perynupoBaHun
npoussoacTeBa M obopoTta TabayHbix M3genuii, TabadyHom NPoAyKUMM, HUKOTMHCOAEPXallenh NpoayKLUUU U Cbipbs
ana ux npoussoactea”, PepepanbHbiM 3akOHOM OT 22 Hoa6psa 1995 rogpa N 171-d3 "O rocygapCTBEHHOM
perynvpoBaHuv nponssoacTea u obopoTa 3TUNOBOro CnupTa, ankoronbHOW 1 cnMpTocoAepXallen npoaykumm n ob
orpaHuyeHun noTpebneHusa (pacnutusa) ankoronbHOM MPOAYKUMM", 3a MUCKMYEHNEM Takux obs3aTerbHbIX
TpeboBaHWIA, OTHOCALUMXCA K MpeameTy pervoHanbHOro rocygapCTBEHHOrO KOHTponsa (Hagsopa) B obnacTtu
PO3HUYHOW MpOJaXW arnkoroflbHOW M CAMPTOCOAEPXKALLEd NPOAYKUMU W dedepanbHOro rocyaapCTBEHHOMO
KOHTponsa (Haasopa) B obnactu Npon3BoAcTBa M 000poTa 3TUMOBOMO CNMPTA, ankorofibHOM U CMPTOCOAEPXKALLEN
NpoayKLUUN.

(nn. 3 BBegeH ®epepanbHbiv 3akoHoM oT 04.08.2023 N 474-$3)

3. OpraHuzauus u ocyliecTBrneHne depepanbHoOro rocygapCTBEHHOro KOHTponsl (Hagsopa) B obnactu
3awmTbl NpaB notpebutenen perynupytotca ®PegepanbHbim 3akoHom oT 31 umona 2020 roga N 248-903 "O
rocyfapCTBEHHOM KOHTporie (Haa3ope) n MyHuumMnansHOM KoHTpone B Poccuickon ®enepaumn”.

4. TlonoxeHne o deaepanbHOM TOCYAapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awutbl Mpas
notpebutenen yreepxaaetcs lNMpasutensctBom Poccuiickon ®eaepaunn.

5. B nonoxeHun 0 denepanbHOM rocygapCTBEHHOM KOHTpore (Hagsope) B obnacTu 3awmTbl npas
notpebutenen ykasbiBalOTCA HaMMEHOBaHWE W CTPYKTYPHblE 3MeMeHTbl TEXHUYECKOro perrameHta v (unwu)
06sa3aTenbHbIX TpeboBaHWA, NOANEXaLLNX NPUMEHEHUIO OO OHS BCTYMMEHUS B CUMY TEXHUYECKUX PErnaMeHTOoB B
cooTBeTCTBMU ¢ PefepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-P3 "O TexHMYeCKOM perynupoBaHumn”,
OLEeHKa cobnoaeHnsa KOTOPbIX OCYLLECTBISETCS B paMkax hefepanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa)
B obnactu 3awuTbl NpaB notpebutenen, a Takke BuObl NPOAYKUUW, sSBnsowmneca obbektamu deaeparnbHOro
rocyapCTBEHHOrO KOHTpons (Hag3opa) B obnactuv 3awmuTel Npae noTpebuTenen.

6. OpraH rocygapCTBEHHOro Hag3opa eXerogHo roTOBWUT rOCyOapCTBEHHbIM Aoknag O 3awuTte npas
notpebutenen B Poccunckon ®egepaumnm B nopsiake, yctaHoeneHHom NpasuTtensctBoMm Poccuiickon degepaumn.

7. OpraH rocygapCTBEHHOro Haasopa BrpaBe o6pallaTbCs B Cyd C 3asiBNeHWsAMU B 3aluTy npas
notpebutenen U 3aKOHHbIX WHTEPECOB OTAeNlbHbIX MoTpeGuteneit (rpynnbl noTpebuTenei, HeonpeneneHHoro
Kpyra noTtpebuteneit), a Takke C 3asBMEeHVSIMM O JMKBUOALUMU W3rOTOBUTENs (MCMOMHUTENs, MNpoJasLa,
YNONMHOMOYEHHOW OpraHu3auuM, uMmnopTepa, Bragenbua arperatopa) nuMbo O MnpekpalleHun OesTerlbHOCTY
VHOVBMAYANbHOMO npeanpuHUMaTtenst (YNoSIHOMOYEHHOro WHAMBUAYanbHOrO npeanpuHuMaTtens) 3a rpyboe
(noBnekLwee cMepTb UM MaccoBble 3aboieBaHus, OTPaBMeHWs NMogen) HapyLleHve npas noTpebuTenei.
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8. OpraH rocyaapCTBEHHOrO Hagsopa B rMopsiake, YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuickon
depnepaummn, MoxeT OblTb NPUBREYEH CYAOM K y4acTUo B ferne, a Takke BrpaBe BCTynaTb B AeN0 NO CBOEN
WMHMLMATMBE UMK NO MHMLMATUBE WL, Y4acTBYOLWMX B Aene, AN gayvu 3ak/ioyveHus No geny B uensix 3awuThbl
npae noTpeduTenei B paMkax rpaxxgaHcKoro Unn agMMHUCTPaTMBHOMO Cy40NPOM3BOACTBA.

9. OpraH rocygapCTBEeHHOro Ha3opa BrpaBe faBaTb pa3bsiCHEHWsI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon ®epepaunn, perynupyrownx OTHOLWEHUS B obnactu 3awmThbl
npas notpebutenen.

10. KoHcynbTupoBaHve, npodunaktudeckni Bu3WUT, HabnogeHve 3a cobniogeHneM o6a3aTenbHbIX
TpeboBaHuiA, Bblie3gHoe obcriegoBaHne MOryT NpoBOAMTLCSA dhedepanbHbIMU FOCY4apCTBEHHBIMU YUpPEXAEeHUAMMU,
noaBeAOMCTBEHHbLIMM OpraHy rocygapCTBEHHOIO HaA3opa, B MOpsSiAKE U Cry4vasix, YCTaHOBMNEHHbLIX NMOJIOXXEHNEM O
denepanbHOM rocygapCTBEHHOM KOHTpose (Haasope) B 06racTy 3awuTbl npaB notpebutene.

Cratba 41. O653aHHOCTb U3roTOBUTENA (MCNONMHUTENSs, NpoAaBLUa, YNOIHOMOYEHHOW opraHu3sauumn
MNM YNONHOMOYEHHOro MHAUBUAYaNbHOro nNpeanpuHUMaTens, MMmnopTepa, Bnagenbua arperatopa) no
npegocTaBneHuo MHopMauum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

UsrotoButens (McnonHWTENb, MNpoAdaBel, YNOMHOMOYEHHAss OpraHus3auma Wnm  YNnosIHOMOYEHHbIN
WHOUBMAYyanNbHbIN  NpeanpuHMMaTtenb, UMNopTep, Brageney arperatopa) no  TpeboBaHUO  opraHa
rocydapCTBEHHOr0O Hag3opa, €ero AOJPKHOCTHbIX 5nl 00si3aH npegocTaBUTb B YCTAHOBMEHHBLIA WMKW  CPOK
OOCTOBEPHbIE CBEAEHMS, [OOKYMeHTauutlo, OObACHEHMS B MWCbMEHHOW W (MnM) YCTHOM opmMe ”  UWHYH
MHopMaumno, HeOOXoONUMYO AN OCYLECTBIIEHNS OpraHOM rOCyOapCTBEHHOro Hagsopa W ero OOMMKHOCTHbIMMU
nvuammn NOSIHOMOYMIA, YCTaHOBIEHHbIX 3aKoHo4aTenbcTBOM Poccuickon denepaumn.

(B pea. PepepanbHoro 3akoHa oT 29.07.2018 N 250-93)

Crtatbsa 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-P3.

Crtatbs 42.1. lonHOMO4YUS BbICLUMX UCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOM BNacTu Cy6bLeKToB
Poccuiickon ®egepaumm B o6nactu 3awmuTbl npaB noTpedéutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiCcluniA MCNONHUTENBHLIA OpraH rocy4apCTBEHHOW BMacTuM COOTBETCTBYOLWEro cybbekta Poccuiickon
denepaumn ocyllecTBnseT MeponpuaTua no peanusauun, obecneyeHuo U 3awmTe npasB notpebutenen n B
npegenax CBOUX MOMIHOMOYMIA NPUHUMAET onpegereHHble Mepbl.

2. B uensx cogewctBus 3awmte npaB noTpebutenen opraHbl MCMNOMHUTENBHOW BRactu CyObLEKTOB
Poccuinckon ®epepaumm paspabaTtbiBaloT pervoHanbHble nporpaMmbl MO 3awuTe npas noTpebutenen u
OKa3bIBalOT COAENCTBME OpraHaM MECTHOro camoynpasfeHuss U 0BLecTBEHHbIM O00beaMHEHUsaM noTpebuTenen
(nx accoumaumam, co3am) B OCYLLECTBIEHUN UMK 3aLLMTbI MpaB noTpeduTenen.

(n. 2 BBegeH deaepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH rocygapCTBEHHOro HaAa3opa YTBepxdaeT MeToaudeckne pekoMeHgaumu Mo paspaboTke u
peanu3auny perMoHanbHbIX U MyHULUNAnNbHbIX NporpamMm no 3awimTe npas notpebutenen.
(n. 3 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Crtatbs 42.2. lNepepaya ocyllecTBeHUSA NMOJIHOMOYMA OpraHa rocyfapcTBeHHOro Hag3opa opraHam
McnonHuTenbHOW BNnacTn cybwektoB Poccuiickon ®Pegepaumm
(BBegeHa d®egepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

MonHoMo4Uuss opraHa rocyapCTBEHHOrO Haf3opa MO OCYLUECTBIEHWUIO (hefdepanbHOro rocyaapCTBEHHOrO
Hagsopa B oOnacTu 3awuMTbl MpaB noTpedbuTener MoOryT nepefaBaTbCs AfS OCYLLECTBIIEHUS OpraHam
ncnonHuTensHoM BnacTn cyobektoB Poccuiickon ®enepauumn noctaHoeneHusamu lMpaButensctBa Poccuiickon
depnepaummn B nopsagke, ycraHoBrneHHoMm defepanbHbiM 3akoHOM OT 6 okTs0psa 1999 roga N 184-93 "O6 obwux
NpyYHUMNax opraHu3auun 3akoHoAAaTeNbHbIX (MPeACTaBUTENbHBLIX) U UCMOMHUTENbHBIX OPraHOB roCyAapCTBEHHOM
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3akoH P® ot 07.02.1992 N 2300-1
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2024

BnacTtu cybbektoB Poccuiickon depepaummn”.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpalleHnn noTpedutenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHre noTpedbumTens MoxeT ObiTb HAMpPaBneHO B MUCbMEHHON hopMe Ha ByMaXKkHOM HocuTene unm
B 9MNEKTPOHHOW (hOpMe B OpraH rocygapCTBEHHOro Hag3opa, MHble YMONTHOMOYEHHble denepanbHble OpraHbl
WCNONMHUTENBHON BNacTW, oOpraH WCMNOMHUTENbHOW BRacTu cybbekta Poccuickon Pepepaumm nnbo opraH
MECTHOro camoyrnpaBneHusl.

2. ObpalleHune notpebutens mMoxeT ObiTb HanpaBfieHO MO MOYTE, C UCMONb30BaHMEM MH(OPMAaLNOHHO-
TENeKOMMYHUKaLMOHHON ceTu "WHTepHeT", B TOM u4ucne oduumansHOro camTa opraHa rocyaapCTBEHHOro
Haa3opa, MHbIX YNOMHOMOYEHHbIX deAeparnbHbIX OPraHoB MCMOMHUTENbHOW BMACTW, OpraHa WCMONTHUTENbHOMN
BnacTn cybbekta Poccuickon degepaumm nmbo opraHa MeCTHOro camoynpasreHust (B cyobekTtax Poccuinckon
depnepaumu - ropogax deaepansHoro 3HavyeHus Mockse, CaHkT-lIeTepbypre n CeBactonone ¢ MCMNONb30BaHUEM
ocdhmuManbLHOro canTa opraHa MeCTHOrO CaMOYMnpaBfieHMsl B Cryvae, €cnvM 3T0 MNpedyCMOTPEHO 3akoHamu
cybbektoB Poccunckon ®Pepepauum - ropogoB gegepanbHoro 3HaveHusi MockBbl, CaHkT-lleTepbypra wu
CeBacTononsl), eguMHOro noprtana rocyAapCTBEHHbIX U MyHUUMMAMNbHbLIX YCNyr nMbO pervoHaneHoOro noprtana
rocyapCTBEHHbIX U MyHULMNANBHbBIX YCIYT, a Takke MOXeT OblTb NPUHATO NPY NMMYHOM NPUEME 3asiBUTENS.

3. B MHOroyHKUMOHANbHbIX LEeHTpax npegocTaBneHns rocyaapCTBEHHbIX U MyHMUUNANbHbIX YCryr MoryT
OCYLLEeCTBNATLCA NpueM obpalleHnin noTpebuTenen 1 KOHCYNbTMPOBaHWE NoTpebuTenen No BONpocam 3aLumTbl NX
nMpaB Ha OCHOBaHUW COMMaleHnA O B3aMMOAEWCTBUMM  MexXZy MHOroyHKUMOHAMNbHBIMU  LieHTpamu
NpefoCcTaBeHns rocy4apCTBEHHbIX M MyHMUMNanbHbIX ycnyr u deaepanbHbIMU OpraHaMu MCNOMHUTENbHOW
BMacTu, opraHamu rocygapCTBeHHbIX BHEOMKETHbIX (OHAOB, OpraHaMu rocygapCTBEHHOW BRacTn CybbekToB
Poccunckon ®egepaumm, opraHamm MECTHOIO camoynpaBrieHns.

Crtatbsl 43. OTBeTCTBEHHOCTb 3a HapylwleHue NpaB NoTpebuTernel, yCTaHOBMEHHbLIX 3aKOHaMu U
MHbIMM HOPMaTUBHbIMUY NpaBoBbIMU akTamu Poccuiickon deaepavmm
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylweHue npaB NOTpPebuTenen, YCTAHOBMEHHbLIX 3akoHaMWM W WHbIMW HOPMAaTWUBHLIMW MPaBOBbLIMU
aktamu Poccuiickon ®enepaunn, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONIHOMOYEHHAs! opraHu3auus unm
YNOSTHOMOYEHHbIN MHAMBUAYaANbHbIA NpeanpuHMMaTenb, UMMNOPTEP) HECET afMUHUCTPATUBHYIO, YrOMOBHYH WK
rpaxzaaHcKo-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkoHoAaTenscTBoM Poccuiickoin denepaumm.

CrtaTtbs 44. OcyliecTBneHue 3aWwmThbl NpaB NoTpeduTenen opraHaMmm MECTHOro camoynpasneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awmTbl npaB notpebuTenen Ha TeppuUTOpMM MyHWULMNANbLHOrO 06pa3oBaHMs OpraHbl MECTHOrO
camoynpaBrieHusi BNpase:

paccmatpuBaTb OOpaleHna noTpebuTenen, KOHCYNbTMpPOBaTb MX MO BOMpOcaM  3aliuTbl MpaB
notpedutenein;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTtbcs B cyAbl B 3allUTy NpaB noTpebuTeneii (HeonpeaeneHHoro Kpyra noTpebuTenei);

paspabaTtbiBaTe MyHULMNANbHbBIE NPOrpaMmMbl MO 3aLUuTe Npas noTpeduTenen.
(ab3ay BBegeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpwu BbISIBNEHUK no obpalueHnio noTpebuTtens ToBapoB (paboT, yCryr) HeHaanexallero kayecTsa, a Takke
OMacHbIX AN XXKW3HW, 300pPOBbS, MMYLLECTBA MOTpedbuTenenm un OKpyxalwen cpedbl opraHbl MECTHOro
camoynpaBfieHUss He3aMeanuTeENbHO u3BellaloT o6 SToM defepanbHble OpraHbl UCMOSHUTENbLHOW BRacTu,
OCYLLIECTBMSOLMNE KOHTPOITb 32 Ka4eCTBOM M 6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbs yTpaTtuna cuny. - ®egepansHbin 3akoH oT 18.03.2019 N 38-93.
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Crtatba 45. NpaBa o6wwecTBeHHbIX 06 beAUHEHMN NoTpebuTenen (Mx accounalum, Cor30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxpaHe BnpaBe 00bEOUHATLCA Ha [O0GPOBOMBLHOM OCHOBE B OOLIECTBEHHblE 0ObEeAUHEHMUS
noTpebuteneit (Ux accouuaLuu, COH3bl), KOTOpble OCYLLECTBNAT CBOK AeATEeNbHOCTb B COOTBETCTBUM C
ycTaBaMW yKasaHHbIX 06beauHeHNI (MX accoumaLmii, Co30B) U 3akoHoaaTenscTBoM Poccuiickoin deaepauun.

2. ObuwecTBeHHble 00beauHeHUss noTpebuTtener (MX accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbliX TpeboBaHui K ToBapaM (paboTam, ycriyram), a Takke npoeKkToB
3aKOHOB M WMHbIX HOPMAaTMBHLIX MPaBOBbIX akToB Poccuickon ®enepaunmn, perynvpyowmx oTHOLWeHWs B obnacTtu
3awmThl Npas noTpebutenew;

NpoBOOAMUTL HE3aBWCMMYIKO SKCMepTM3y KadecTBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPEObUTENbLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOM npogaBuamMu (M3roTOBUTENSMMU,
NCNOMHUTENSAMMW) MHAPOPMaLIMK O HUX;

OCyLLecTBNATb OBLWECTBEHHbIM KOHTPOMNb 3a cobniogeHnem npasB notpebutenen v HanpaenaTb B OpraH
rocy4apCTBEHHOIO0 Hag3opa W opraHbl MECTHOrO CaMoynpaBsnieHus MHGopMauuio O akTax HapyleHWd npas
notpebutenen Ons NpoBeAEHUS MPOBEPKM 3TUX (PAKTOB W MPUHATUA B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npeceyvyeHno HapylleHui npaB notpebutener B npefenax MNOMHOMOYMM YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeaeHUN IKCnepTu3 No aktam HapyLleHun npae noTpebutenen B cBs3un ¢ obpalleHnamm notpebutenen. MNpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPONs obLiecTBeHHble 06beanHeHnsa noTpebuTtenen (ux accoumauum, Cosbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auuMm unm
YMOMHOMOYEHHbBIX  UHAMBMAYANbHbIX  MpeanpuHUMaTenen, WUMMNOPTEPOB)  MpPeACTaBrneHMe  OOKYMEHTOB
(BbINONHEHWE OEWCTBUI), 00s3aHHOCTL NpeAcTaBneHns (BbINMOMHEHNS) KOTOPbLIX N0 TpeboBaHMI0 NOTpeduTens He
yCTaHOBMEHA 3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATbe MHdOopMauUMio O npaBax notpebutenen n o HeoOXOAMMbIX OEWCTBMAX MO 3aliuTe 3TUX
npaB, O pes3ynbTaTtax CpaBHUTENbHbIX WCCNEAOBaHUMM KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHY
uHcpopmaumo, koTopass OGyaet cnocobCTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEPECOB noTpebuTenen.
MMybnukyemble obLWecTBEHHbIMU 0ObeAMHEHMAMU noTpebuTtenen (Mx accoumaumsamu, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSITCH peknaMmon;

BHOCWTb B (hegeparnbHble opraHbl MCNOMHUTENbHOW BNAcTW, OpraHn3auuy NpeasioXeHns o NpUHATAM Mep no
MOBLILLEHNIO KayecTBa TOBapoB (paboT, ycnyr), Mo MpUOCTaHOBIIEHUIO MPOW3BOACTBA WM peanusauuy TOBapoB
(BbIMONHEHMA paboT, oOKasaHWs Yycryr), MO OT3biBY C BHYTPEHHEro pblHKa TOoBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUMX NPeabsABnsseMbiM K HAM U YCTaHOBMEHHbIM 3akoHopaTenbcTBoM Poccuiickon degepaumm o
TEXHNYECKOM perynmpoBaHnm oba3aTensHbIM TpeboBaHnsM;

BHOCUTb B OpraHbl MNpoKypaTypbl M deaeparnbHble OpraHbl UCMONHUTENbLHOW BracTu maTepuansl O
NpMBNEYeHUM K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO U peanusauuio ToBapoB (BbIMOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX MPeAbsBMSeMbIM K HAM obs3aTenbHbiM TpeboBaHMAM, a Takke
Hapylalwmux npaesa notpebuTenemn, yCTaHOBMEHHbIE 3aKOHAMW U MHBIMU HOPMAaTMBHLIMU MPAaBOBbLIMU aKTaMM
Poccuiickon depepaumu;

obpalatbCcs B opraHbl NpoKypaTypbl ¢ NpocbbaMu NPMHECTU NPOTECTbl O NPU3HAHWUM HEAENCTBUTENbHBIMU
aKToB dhefepasnbHbIX OPraHoB WCMOSIHUTENbLHOW BIAcTW, akTOB OPraHoB WCMOSHWUTENbHOW BNactu CyObekToB
Poccuiickon ®egepauum M akTOB OpraHOB MECTHOIO CaMOYMpaBfeHUs, NPOTMBOPEYalLUMX 3aKOHaM W UHbIM
perynpyloLmnM OTHOLLIEHUS B 06racTu 3almTbl NpaB noTpedutenen HOpMaTUBHLIM NPaBOBbLIM akTam Poccuiickom
degepaumu;

obpawaTbca B CyAbl C 3asBlEHWAMM B 3alUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpeburenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);
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y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOroO Haasopa B (OPMUPOBAHMM  OTKPbITHIX U
00LefoCTYMHbIX FOCYAAapPCTBEHHLIX MHAOPMALMOHHBIX pPecypcoB B obnactm 3awmTtbl npaB noTpebutenen,
KadecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3au BBepeH denepanbHbiM 3akoHoMm oT 18.07.2011 N 242-03, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB 1 3aKOHHbLIX UHTEPECOB HeonpeaerieHHOro Kpyra notpedutenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro Hagsopa, OpraHbl MECTHOro camMoyrnpaBfieHusl, o6LecTBeHHble 00beauHeHus
notpeburtenen (Mx accoumaumn, colsbl) BNpaBe NpeabsBnATb UCKM B CyAbl O MpekpalleHuM NpoTUBOMpPaBHbIX
OENCTBUA U3roToBUTENd (MCNONHWUTENs, NpoAdaBLa, YNONMHOMOYEHHOW OpraHu3aumm unuM  YNosIHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpvHMMaTens, uMnopTepa) B OTHOLLEHM HeonpeaeneHHoro kpyra notpeburenen.

(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yooBneTBOpeHWM Takoro mucka cyn obs3biBaeT NpaBOHApYLUMTENsS OOBECTU B YCTaHOBIEHHbLIA CYLOM
CPOK Yepes cpefcTBa MacCoBOW MHGpOpMaLMK MU MHBIM criocoboM 0 cBefeHusl NoTpebuTeneit pelleHne cyaa.

BcTynuBliee B 3aKOHHYO CUIy pelleHne cyda O MPW3HaHUM AeNCTBUWA u3roToBuTens (MCNomHUTens,
npogasua, YMONHOMOYEHHON OpraHM3auMmM WAM  YNONTHOMOYEHHOr0 WHAMBUAYanbHOro npeanpuHuMaTens,
nmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obsasatensHoO Ans cyaa,
paccmaTpuBaloLero MCk NoTpebutensd O 3awuTe ero npas, BO3HMKLIMX BCNEACTBME HACTYMMEHUs rpaxgaHCKo-
NpaBOBbIX MOCMeACTBUA AEACTBMI U3roTOBUTENS (MCMONHWTENS, NpoAaBLa, YNONIHOMOYEHHOW opraHvM3aumn unm
YNOSIHOMOYEHHOIO MHAMBKUAYANbHOro NpeAnpuHMMaTens, UMnopTepa), B YacTu BOMPOCOB, MMENW fin MECTO Takue
OENCTBUS U COBEpLUEHbl N OHW U3roToBMTENeM (UCMonHWTENneM, NpogaBLOM, YNOMHOMOYEHHON OpraHusauunen
WX YNOMHOMOYEHHBIM MHAUBUAYaNbHLIM NPeAnpYHUMaTenemM, UMMopTePOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO OOLLECTBEHHBIM 00beAMHEHEM NOTpebuTenen
(nx accoumaumen, CO30M), OpraHamu MECTHOro CamoyrnpaBfeHUs B WHTEpecax HeonpeaeneHHoro Kpyra
notpeburtenen, cyg NPUMHUMAaET pelleHMe O BO3MELLEHUM OOLlecTBEHHOMY OObeauHeHuto notpebutenen (ux
accoumaumm, cot3dy), opraHaM MECTHOTO CaMOyMpaBfeHUss BCEX MOHECEHHbIX MO Aeny cyaeOHbIX usgepxek, a
TaKKe MHbIX BO3HMKLLMX A0 OOpalleHunsi B Cyd M CBA3aHHbIX C PacCCMOTPEHUEM feNnia HEOOXOAMMbBIX pacxonoB, B
TOM 4YUCIie PAacXOLOB Ha NPoOBeAEHME HE3ABMCMMOWM 3KCMEpTU3bl B Cry4Yae BbISIBIEHUS B pe3ynbTaTte NpoBeAeHUs
TaKOW aKCNepTU3bl HapyLLeHUs 0bs3aTenbHbIX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.ENbLUNH
Mocksa, [lom CoseToB Poccun

7 cbeBpana 1992 roga

N 2300-1

www.consultant.ru Crpanuua 37 us 37
HafeXXHaa npaBoBad noaaep)xka


https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100049
https://login.consultant.ru/link/?req=doc&base=LAW&n=387172&dst=100020
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100179
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100051

